OYBJIUYHAA OPEPTA
00 OKa3aHUH YCJIYT 110 NPEIOCTABJICHUIO 10cTyNa K ceTH HTEepHeT 11 pH3HYeCKHUX JIHI

1. OBIIIME ITOJIOXKEHUM A

1.1. B cootBercTBUU co cT. 437 'paknanckoro konekca Poccutickoit denepanuu JaHHBIA JOKYMEHT
(mamee — odepra) sBIACTCS OPHUIMATLHBIM, MYOJMYHBIM U OE€30T3BIBHBIM Mpeaioxennem OrepaTopa
3aKIIOYNUTh JOTOBOp (Hajee — IOTroBOp) 00 OKa3aHWUM YCIYr 1O MPEAOCTaBICHUIO AOCTyNMa K CETH
WnTepHer (nanee — Yciyra) Ha yKa3aHHBIX HUXKE YCITOBUSAX.
1.2. Odepra anmpecoBaHa (U3MUECKHM JIUIIAM — MOJb30BaTeNsAM Ycinyru (ganee — [lomb3oBaTens),
MMPOXUBAIOINIUM B JKWIBIX IMOMCHICHHUAX, B KOTOPBIX HMMECTCA TCEXHHUYCCKAd BO3MOKHOCTL OKa3aHUSA
VYenyr. [onbp3oBaTens it TOMyYeHUs Y CIYT JOJDKEH OBITh MOJTHOCTBIO J1€eCOCOOHBIM JTUIIOM, JTHOO0, B
YCTaHOBJICHHBIX 3aKOHOM CIy4asx (JIeTu B Bo3pacTe oT 14 mo 18 jer wiam nmia, orpaHHYeHHBIC CYJIOM B
JIeecrIOCOOHOCTH), TIONYYUTh TpPEABAPUTEILHOE MUChbMEHHOE COrVIacHe Ha TOoNydeHHe YCIyr OT JIHIl,
YCTAHOBJIEHHBIX 3aKOHOM (POJHUTENH, ONIEKYHBI, TOTIEIUTENH).
1.3. lns BO3MOXKHOCTH TONydeHus: yciyr [lomb3oBaTens JOMKEH WMETh OKOHEYHOE O00O0pYAOBaHHE
(xommbroTep). OmnepaTopoM MOTrYT OBITH MPEJOCTABICHBI 3a JIOMOMHHUTEIBHYIO IUIATY YCIYTH 10
HACTpOHKE OKOHEYHOro oOopyaoBaHus [lomp3oBatens, ammapaTHOrO W MPOrPaMMHOTO OOecIeueHHs
[onp3oBatens. JlaHHble yCAYrd MPEIOCTABISIOTCS TOJABKO MPH HAIWYMHM TEXHHUUYECKOW BO3MOXKHOCTH
Omepatopa u 100% npenornate padot co cropons! [loms30Barterns.
1.4. OtBer (cMm. 1. 1.5. «O0mux mosoxkeHui») [loap30BaTesns 0 NPUHATHN HAcTOsIIeH odepThl (anee —
aKIIENT) PaBHOCHIICH 3aKITIOUEHHIO JIOTOBOpa 00 OKa3aHWHW YCIYT IO MPEIOCTABICHUIO JOCTYNa K CETH
Hurepher.
1.5. Tlomp3oBarenb CYMTAeTCs 3aKIIOUMBIINM JOTOBOP, M TIPUHSABIIMM BCE YCIOBUS HACTOSIICH
myOnuuHON o(epThl (aKIIENITOBABIINM e¢), eciii [lonp30BaTellb OCYIIECTBHII BBIXOA B ceTh MHTEpHET ¢
WCIONIb30BaHMEM BBIIAHHBIX €My CETEBBIX PEKBH3WUTOB JOCTyna (JOTMH W Mapoib). JlaTod Hagama
okazaHus ycuyr Iloip3oBaTenio sBIsieTcs JaTa MEPBOrO BhIXOJA B ceTh MHTEpHET ¢ HCIONb30BaHWEM
BBIJIAHHBIX €MY CETEBBIX PEKBU3UTOB JOCTYyIA (JOTWH U napons). s [lonp3oBaTernei, mo Kakum — Jub0
MpUYMHAM HE HWMEIOIIUX MHCbMEHHOro JO0roBopa Ha okasanme Ycimyr ¢ OmepaTtopom, HacTosmias
myOmmaHas odepra SBISETCS OCHOBAaHUEM T oka3zaHus [lonp3oBarento YCiayr v X OIIaThl MOCIETHUM.
1.6. Akuenrt npu3HAeTCs IMOJIHBIM M 0€30rOBOPOUYHBIM, OCYIIECTBIISAS ICHCTBHS, yKa3aHHbIC B I 1.5.
Hacrosmied odeptsl, llonmp3oBarens cormamaercs cO BCEMH YCIOBHSMHU OKa3aHHS M OIJIATHl Y CIYT,
KOTOpBIE IPEAyCMOTPEHBI HacTosImel ohepToil.
1.7. Axuenr Ilons3oBarens paccmaTpuBaercs OmepaTopoM B KadeCTBE €0 corjacus Ha cOop, XpaHEHHE,
ncronp3oBanne  OmepaTopoM  TMEPCOHANBHBIX JaHHBIX O HEM, Ha TOIy4eHHE pPeKIaMHO-
nH(opMarMoHHBIX MaTrepuanoB OmepaTopa WM TPEThUX JIHIl, TEPENAaHHBIX IYTEM PACCBUIKH SMS-
COOOIIEHNA M DIIEKTPOHHBIX COOOMIEHWH M0 Tene(OoHHOMY HOMEpPY M apecy SJIEKTPOHHOW MOYTHI
[lomp30BaTensi, yka3aHHBIM B PEKBH3UTaX CTOPOH, a TaKkkKe Mepefady JaHHOW HMH(POpPMAIHU TPEThUM
TUIaM, HEOOXOMUMBIX JUIS OKa3zaHWs Yciuyr cBs3W. Tak ke cBomMm akmentoMm llomp3oBarens maer
cormacue Ha momydeHue mHpopmamuu o0 ycrmyrax Omeparopa, B BHIE PEKIaMbl, pa3MeIIeHHOW Ha
JIOTOBOpE, CUeTax, akTaX, MHBIX IOKYMEHTax, morydaeMbix ot Omeparopa.
1.8. Akmnenr Ilonb30Batens, paBHO Kak 3asBIEHUE, TIOJAHHOE 3asBUTENEM B COOTBETCTBHUH C M. 2.2.2.,
2.2.3. Hacrosmeit myOonnuHON odepThl paccmaTpuBatoTcs OmepaTopoM Kak COrjache TaKoro JHUIa Ha
pasMerienue KkabOenei CBS3M W OOOPYJOBAaHHS CBS3M B JKHJIOM JOME, B KOTOPOM pAaCHOJIOXKEHO
MTOMeEIeHNEe, B KOTOPOM OKa3bIBAIOTCS Y CITYTH.
1.9. Oneparop BIpaBe BHOCUTh H3MEHEHUs B oepTy B JTr000e Bpems Oe3 yBemomienus [loiap3oBaTeneit
IyTeM pa3MelleHnst HOBoW penakiuuu odepThl Ha caiite Omneparopa.
1.10. OniepaTop BIpaBe MPOBOANUTH aKIIMU B OTHOIICHHH OKAa3bIBAEMBIX YCIIYT, IIPU 3TOM YCIOBUS aKIHH
(mepuwo mpoBeneHUs, IKOHOMUYECKHE YCIIOBUS, TIEPUO]] JCHCTBUS ayKIMOHHBIX Tapu(oOB Ha YCIyTH)
OIIpENeNIOTCS Ha OCHOBaHMHM IprKa3oB Omeparopa.

2. YCJIOBUA OKA3AHUA YCIIYT

2.1. TexHonorMYecKue yCJOBUS OKA3aHUSA Y CJIyT
2.1. Onepatop mpemocTaBisieT YCIYyrd COMVIACHO JIMIIEH3USM Ha OKa3aHWE JTAHHOTO BHJA YCIYT B
COOTBETCTBHH C JICHCTBYIOIIKUM 3aKOHOAATENbCTBOM PD.



2.1.2. Ycayru mpenocTaBIiIsIOTCS UCKITIOYUTEIBHO B JKWJIBIX TOMEIIEHHUSX M TONBKO Ui COOCTBEHHBIX
nyxna Iloms3oBartens, mnpenoctasnenue Ilomp3oBarenem VYcmyr Omnepatopa TpeTbHM JMIAM HE
JIOITYCKaeTCs.

2.1.3. Bcé obopynoBanue, ucnoibpdyemoe OnepaTopoM Ajisl MpeloCTaBiIeHus Y CIIyTH (KpOMe OKOHEYHOTO
obopynoBanus Ilonmp3oBatens), sBisiercst cobcTBeHHOCThIO Omeparopa. Ilomp3oBaTens oTBe4aeT 3a
coxpaHHOCTh 00OopynoBanusi Omeparopa, pasMemEHHOro B mnomenieHud [lomb3oBartens (ecnu Takoe
pa3MeIeHo).

214. VYcayru npenmocraBistorcs 24 uyaca B CYyTKHM ©XEIHEBHO, 0e3 TeEpEepHIBOB, 32 HCKIIOYCHUEM
MPOBENICHUS HEOOXOUMBIX MPOPUIAKTHYECKUX U PEMOHTHBIX paboT. [IpoBenenne npoduiakTHIECKUX U
PEMOHTHBIX pa0OT He OyAeT CUMTAThCS MEPEPHIBOM B TPENOCTABICHHH Y CIYyT W/WIM HapylleHHEM
YCTaHOBJICHHBIX CPOKOB OKa3aHWs Y CIYT, IPU YCIIOBHH YBEIOMIICHHSI O MPOBEJCHUU pabOT Ha cepBepe
Onepatopa He MeHee deM 3a 24 daca JIO IepepbiBa CBS3U. YBEIOMIICHHUE HAIPABJISACTCS JIHOOBIM
cmocobom 1o BeIOOpY OrmepaTopa, B TOM 4Yucle, MO 3ieKTpoHHOH moute [lomp3oBarens, myTem
pasmenenus Ha caiite Onepartopa (anee — caiit OnepaTtopa), ImyTeM ITyOIHKaluy B Ipecce.

Omneparop 00s3aH CcOOMIOAATh CPOKM M TOPSAOK YCTpaHEHHsS HEUCTPABHOCTEH, NPEMSITCTBYIONINX
MOJIb30BAHUIO ycIayramu CBSI3M:
- oreparop 00sI3yeTcs YCTPaHATh HEUCIPABHOCTHU, MPEMSITCTBYIOIIME MOJIb30BAHUIO YCIyTaMU CBSI3H, B
cpok 10 7 (cemu) pabouux JHEH ¢ MaThl NPUHATHS 3asBku OIepaTopoM, €CJIM MHOE HE YCTaHOBJICHO
3aKOHO/ATENbCTBOM Poccuiickoit ®Denepanuy;
- B OTACIBHBIX ClIydasdaX, €CJIM MOBPECKICHUA BBLI3BAHbLI HeﬁCTBHHMH TPETbUX JIUI] (aKTLI BaHOaJIM3Ma,
Kpaxu, HWHas mopya wumymectBa OmepaTopa CBsS3HM), NPH KPYMHBIX MACIITa0HBIX aBapusix, NpHU
(hopc-MaxKOpHBIX OOCTOSATENBCTBAX CPOKH YCTpaHEHWs HencnpaBHoOcTel ompenenstores Oneparopom
OTACJIILHO C MPEABAPUTEIIbHBIM YBCIOMICHUEM AobonenTa.

2.15. OOume ycioBusi OKazaHus Y CIyr onpeaenstorcs: [IpaBuiiamu Oka3aHUs TEIEMAaTUYECKUX YCIIYT
cBsizu, yTBepkIEHHbIMH [loctaHoBnenuem [IpaBurensctBa P® or 31 gpekabps 2021 .
Ne 2607 u [IpaBunamu oka3aHus YCIyT CBSI3H II0 Mepeaade MaHHBIX, YTBEPKICHHBIMU [locTaHOBICHHEM
[IpaBurenscTBa PO ot 23.01.2006 Ne 2606 (B pemakiw, ISHCTBYIOIICH Ha TaTy OKa3aHUS Y CIIyT).

2.1.6. C TeXHUYECKON TOUKH 3pEHHUs Y Cayra MpeaocTaBiseT co00H HEKOMMYTHPYEMOE KPYIIIOCYTOYHOE
MOJIKITIIOYEeHNE K cepBepy MapmpyTtuzanuu Omeparopa ¢ BO3MOKHOCTBIO JOCTyMHa MO Tpotokony [P k
WH(OPMAIMOHHBIM pecypcaM U CTaHAAPTHBIM CEpBHCAM KOMITBIOTEPHBIX CETeH ¢ OKOHEYHOro
ycTpoiictBa (kommbioTepa). Jlins okazanus Ilomp3oBarento yciayr B JCHb MOAKITIOYCHHS YCIYTH €My
BBITAIOTCS PEKBU3UTHI IOCTYTIA (JIOTHH W TIAPOJb) U BBIACISIETCS ip-apec.

2.1.7. TlocTossHHOE coenMHEHUE TPeOyeT OpraHW3allu OTIEIFHOIO KaHalla Mmepeiavyn JaHHBIX JI0 MecTa
pacrioniokernst A6oHeHTckoro TtepmuHanta. Criocod opraHW3alid KOHKPETHOTO KaHalla OMpPEIeseTcs,
HCXoAd U3 TpeOyeMbIX IMapaMeTpoB yCIYTH, aJpeca OKOHYAHWS KaHalla M TEXHWYECKHX BO3MOXKHOCTEH
Omnepatopa mo maHHOMYy ajpecy. VMcmomesyemsbiii abonenTckuii mHTepdeiic - Ethernet, mpoTtokom -
TCP/IP.

2.1.8. Tlomp3oBaTenb 00s3aH OOECIIEUUTh HAJMYKE B COCTABE OKOHEYHOIr0 000pyI0BaHUs (KOMITBIOTEPA)
CETEeBOr0 aJanTepa, MOAJEPKUBAIOIIEr0 CKOpOCTh epenaun qanabix 10/100 Mo6wut/c, mns obecrieueHus
TEXHUYECKON BO3MOXKHOCTU OKa3aHUS Y CIIYT.

219. Anpec okazanms Yciuyr GUKCHpYETCs B TEXHOJIOTHYECKOHM CETH W OWJUIMHTOBOW CHCTEME
OmnepaTopa 1 HEe MOXKET OBITh H3MEHEH 0e3 cornacus Omneparopa.

2.1.10. Ckopoctb moctyna k pecypcam ceti HTepHET 3aBUCHT OT BhIOpaHHOTO [lomp3oBaTenem Tapuda,
CKOpOCTh 10 BeIOpaHHOMY llonp3oBarenem Tapudy sBIseTCs MaKCHMAlbHOW, HO HE TapaHTUPOBAHHOW U
3aBUCHT OT 3arpy>KEHHOCTH KaHaJla CBSI3H.

2111 B ciaywyae MOIKIIOYEHHS K KaHaIy Oojee OMHOTO KOMITBIOTEpAa WM HWHOTO aHAJOTHYHOTO
YCTPOICTBA C MCIIOIB30BAHUEM POyTEpa WIH CO3AaHUS JIOKAIBHON ceTH WHBIM criocobom, [lomb3oBarens
CaMOCTOSATEIIFHO YCTaHABJIMBAET OOOPYy/OBaHHE, Yepe3 KOTOpOe MAapHIPYTU3UPYIOTCS HAaHHBIE IS
OCTaJIbHBIX OKOHEYHBIX YCTPOMCTB (KoMITbloTepoB). OmepaTopoM IaHHAs YCIyra MOXKET OKa3bIBaThCA
KaK JOMONHUTENbHAsA, 32 OTAEIbHYI0 TuiaTy. B cimywdae cozmanust Ilomb3oBaTeneM IOKaBHOW CeTH
MOCTIEIHUN CaMOCTOSITEIEHO OTBEYAET 3a COXPAaHHOCTh CETEBBIX PEKBU3WUTOB (JIOTMH, Mapoiib) M
OPTaHM3AIHIO 3aIUTHI JIOCTYIIA K TAKOH JIOKAIEHOW CETH.

2.1.12. Tlonb3oBaTenb NpeaynpexaEH O BO3MOKHON HEpaOOTOCIIOCOOHOCTH KaHala MPH UCIIOIb30BaAHUU
paauorenedoHoB ¢ pabouerr yactoroir 900 MI'u. Omneparop He HeCET OTBETCTBEHHOCTH 3a MepeOou B
OKa3aHUMU Y CIIyT, BBI3BaHHBIE UCIIOIB30BaHUEM MTOI0OOHOr0 ycTpolcTBa Kak [lonb3oBaTenem, Tak 1 MHBIM
JIULIOM.



21.13. Tlpu npexpalleHUW AEHCTBUS [OroBOpa JIOTMH W mapoib llomp3oBatens yaajsioTcs W3
OounmuHroBoii cuctemsl Onepartopa, BoAeneHHbIN [lonb30BaTento B MoMb30BaHUE ip-aipec MOXKET OBITH
ucnonb3oBan OnepaTopoM B LENSAX OKa3aHUs YCIYyT WHBIM JHOaM. B 3ToM ciydae BO30OHOBIIEHUE
MOJIb30BaHUSl YCIyraMd BO3MOXKHO TOJIBKO TIOCJI€ TOBTOPHOIO 3aKJIIOUEHHs] JO0roBopa M HOBOH
peructpanuu B cucreme Orneparopa ¢ UCIOJIb30BAHNEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. Omnepatop UMeeT MPaBo B ClIyyae TEXHUYECKOH HEOOXOIUMOCTH U3MEHUTH CETEBbIE PEKBU3UTHI H
ip-aapec Ilonp3oBatens ¢ yBenomieHueM o0 3tom [losib3oBarens. YBeqOMICHHE HANPABISETCS JTIOOBIM
cnocobom 1o BeIOOpYy OrmepaTopa, B TOM 4YHMCIe, MO 3JIEKTpoHHOW moure [lomp3oBaTens, myTeMm
pasmenienusi Ha caidte Omneparopa, IMyTeM MYONHKAaIMK B MPECcCe, PACCBHUIKM TOYTOM, PACCHUIKH IO e-
mail, paccbUTKU SMS-COOOIICHU.

2.1.15. I'panuna TEeXHOJIOTMYECKOW 30HBI OTBETCTBeHHOCTH OriepaTropa NMpH OKa3aHWU Y CIYr: BBOI B
kBaptupy [lonp3oBatens. OmepaTop He OTBeyaer 3a (GyHKIHOHHPOBaHUE 00OPYIOBaHNUsI, KAHAJIOB CBS3H,
a TakK e CIocoObl UX UCIOJIb30BAHUS, HAXOISAIINXCS BHE 30HBI €0 OTBETCTBEHHOCTH.

I'panura TexHomorndyeckoi 30HBI OTBETCTBEHHOCTH OrmepaTopa MpH OKa3aHUU YCIYr Ha TEPPUTOPUHU
YaCTHBIX JKUJIBIX JIOMOB (Ha TEPPUTOPHH WHAWBHIyaJTbHOW >KUIIOW 3aCTPOMKH): O BHEUIHEH TPaHWUIIbI
3eMENIbHOTO YYacTKa MOJBb30BaTENsI U/UIIM OTPaX/ICHHs 3aCTPOMKH (3a00pa), B CiIydae ecid OTCYTCTBYET
HHOpaCcTpyKTypa (3a00p Oropa)kKMBaIOLIMi 3eMENbHBIH y4acTOK, OMOpbI), TO 30Ha OTBETCTBEHHOCTH
OnepaTtopa ompezensieTcss MECTOM KpPEIUIEHUS PacTIpe/leIuTeIbHOTO YCTPOMCTBRA.

2.2. Oprann3anMoOHHbIE YCJI0BHA OKa3aHUs Y CIyr

2.2.1. Jlns 3aKimro4yeHust JOrOBOpa Ha MPeJoCTaBlieHne Y CIyT U0, UMEIoIee HaMepeHHe 3aKITF0UUTh
JIOTOBOP (3asBUTENS), mogaeT OmnepaTopy 3asBIICHHE O 3aKITIOUCHIH JJOTOBOpa (J1asee - 3asBICHHE).
2.2.2. 3asBiieHHE MOKET OBITh IOIAHO B CIEAYIOMINX (PopMax:
1) B iMceMeHHOM opme:

e B odwucax Omeparopa;

e B oducax IOPUIHYECKUX JIUII, ABISIOMMXCS areHTamu Oneparopa;

e uepe3 arenToB OmepaTopa;
2) B DJIEKTPOHHOM BHJIE, IIyTEM 3aIONHEHHS (HOPMBI 3asBIICHH, pa3MeiéHHoi Ha caiite Omneparopa B
paszzaene «[lonaTh 3assBKYy Ha TIOAKIIOYCHUEY;
3)  BycrHO# popme o Tenedornam Oneparopa, ykasaHHBIM B o(hHCax.
2.2.3. B 3asBjieHUHU, BHE 3aBUCUMOCTH OT (POPMBI €0 MOAa4YH, YKa3bIBAIOTC:
a) haMuIHs, UM B OTYCCTBO 3asBUTENS TTOJTHOCTHIO M O€3 COKPAIIICHUIA;
0) TOYHEII aspec, IO KOTOPOMY 3asBUTENb XOTEN OBl MOydaTh Y CIYTH (C YKa3aHHEM ropojia, YiIHIbl, Ne
noma, kopmyca, Ne mogpesia, ataxa, Ne KBapTupsbl);
B) aJ|pec pEerucTpalyy 3asiBUTENS;
T') PeKBU3UTHI JIOKYMEHTA, YJIOCTOBEPSIOIIEr0 IMYHOCTD 3asIBUTEIIS;
) 1aTa ¥ MECTO POXKIICHUS 3asSBUTEIIS,
€) aKTyaJbHasl KOHTaKTHasi HH)OpMaIns 3assBUTENS JJIsl CBSI3H C HUM COTPyIHHKOB OrepaTopa;
X) TpearnonaracMbie TEXHUYECKUE XapaKTEPUCTUKU OKOHEYHOTO YCTpPOHMCTBA (KOMIIBIOTEpPA) |
JKeJIaTeNnbHbIC ISl 3asIBUTEIS CEPBHCHI);
3) Be1OpanHbIi [loms3oBaTenem Tapud.
2.2.4. Omepatop perucTpupyer 3asBIeHHE, COOTBETCTBYIOIIEe TpeOoBaHuAM T1.11. 2.2.2, 2.2.3 B JIeHb €ro
noctyruieHust. [lomaya Omneparopy 3asiBiieHHs paccMatpuBaercs OrnepaTopoM B KadecTBE COTJIacus
3asBHTENS Ha cOOp, XpaHEHHUE, UCIOIb30BAHUE MEPCOHANBHBIX JAHHBIX O 3asBUTENC, HEOOXOUMBIX JIJIS
OKa3aHUs eMy Y CIIyT.
225, Ha ocHoBanmm 3asBneHus OnepaTop OCYIIECTBISET TPOBEPKY HAIWYHAS TEXHUYECKOH
BO3MOXKHOCTH ISl TIPEJOCTABICHUS AOCTyNa K YcIyraMm B CpPOK, He mpeBbimatomuid 30 gHel ¢ maTel
perucTpanuu 3asBieHus. [lpyn HamMuy TEXHUYECKOW BO3MOXKHOCTH COTpYIHHUK OrepaTopa CBI3bIBACTCA
C 3asBUTEJIEM IO YKA3aHHBIM B 3asIBICHUH KOHTAKTHBIM JIAHHBIM U YTOYHSET CTOUMOCTD, TEXHUYECKUE U
OpraHU3aIMOHHbIC MOAPOOHOCTH BAPUAHTOB TMOJKIIOYCHHUS, B TOM 4YHCIe oOecredeHre JOCTyma K
HEOOXO/JMMbIM KOMMYHHKAIIHSM JIOMa ¥ HEOOXOIMMBIM TOMEIICHHSIM.
2.2.6. Tlpu HEBO3MOXXHOCTH CBSI3aThCS C 3aABUTEIEM IO YKA3aHHBIM MM B 3asBJICHHM KOHTAKTHBIM
JTAHHBIM, OTBETCTBEHHBIM 32 JTO SIBIISETCS 3asIBUTEINb.
2.2.7. llonkmroueHne NPOM3BOIUTCA B CPOK He mo3aHee 14 KajneHZapHBIX IHEW C JaThl CO3JaHHUsA
TEXHUYECKOH BO3MOXKHOCTH. O KOHKPETHOH JaTe M BpeMeHH BBINOIHEHHs pabor OmepaTop onoBemaeT
3asiBUTENS B COOTBETCTBUU C €r0 KOHTAKTHBIMU JJAHHBIMH, YKa3aHHBIMH B 3asBJICHUU. 3asiBUTEIh 00s3aH
obecriednTh IOCTYN COTpYAHHKOB Omneparopa B HA3HAUEHHYIO ATy K HEOOXOIUMBIM KOMMYHHUKAIHSIM



JIoMa Ha oTpe3Ke OT y3ia cBa3u Oneparopa 0 3Taxka, Ha KOTOPOM HaXOAMTCS MOMEIIEHNE 3asBUTENS, U B
MOMEILlEHHE, B KOTOpOM Yciyrd OynyT oOka3blBaThCs. B ciydae HeOOXOOMMOCTH COTJIaCOBaHHUS
BBINIOJTHEHUS COTJIaCOBAaHWM, MOIYYEHHs pa3pelieHul, KI4ed OT SKCIUTyaTHPYIOLIIUX OpraHu3alus,
3asgBHUTENb 00s3aH OKa3aTh coneiicTBue OnepaTopy B UX MOTYYCHUH.

2.2.8. B ciyyae, ecnu Ha AaTy MOAKIIIOUEHHs K YCIyraMm y 3asBHTENSI OTCYTCTBYET MHUCBMeHHas GopMma
JIOTOBOpPa, cOTpyAHUKK OniepaTopa, BHIMOIHSIOMKE pa0OTHI IO MOIKIIOYEHHIO, BPYYaroT 3asBUTEINIO 1B
9K3EMIUISIpa JOroBopa o0 OKa3aHWUHM YCIyr, 3asBUTENb IMOANHCHIBAET 00a DJK3eMIUlsipa B JIeHb
MOJIKJIIOYEHKS 1 BO3BpaIllaeT OJIMH U3 HUX cOTpyAHuKaM Omnepartopa.

2.3. lonoJHUTENbHBIE YCJIYTH U CEPBHCHI
2.3.1. Tlonp3oBatenp BIpaBe MONY4YaTh JOMOJIHUTEIBHBIC YCIYTH U cepBUCHl oT Omeparopa B ciiyuae,
€CIIM Takasi yciayra / CepBUC MPEAYCMOTPEHBI COOTBETCTBYIOIIMM Tapu(oM Kak IOMOTHHUTENbHAS OIMIuS,
00 MPEIOCTaBIISIFOTCS HA OCHOBAHWH 3asiBlieHUs [lomb30BaTersi.
2.3.2. Crenyroume yCIOBHS OKa3zaHHS YCIYT, MPEIyCMOTPEHHBIC HACTOAIIMM pPa3/elioM, JCHCTBYIOT
TOJILKO B CIy4asx, ykasHeix B 1.2.3.1. Hacrosmied myOonuuHod odepthl. Mubie [Nonb3oBaTenn moryt
oJIydaThb AOIMOJHUTEIIBHBIC YCIIYTU U CEPBUCHI B ClTy4ac BBI60pa MU TapI/I(i)a WJIM I10Ja4U 3asBJICHUA 00
MX MOJAKIIOYSHNH (C B3UMaHUEM OILIaThI 10 Tapudy, ycraHOBIeHHOMY OIepaTtopoMm).
2.3.3. Ecnm ycioBus okazaHHs yCIyT, MPEIyCMOTPEHHBIC HACTOSIIUM Pa3jiejioM, MPOTUBOPEYAT WUHBIM
YCIIOBHSIM MyONMMUYHON O(epThl, TO MPUMEHSIOTCS MpaBuja, YCTAHOBJICHHBIC HACTOSIIUM Pa3aeioM Kak
Oonee criennagbHBIE.
2.3.31. Onyus iptv
Ecmu [Tonp3oBaTens BoIOMpaeT Tapu(HBIHN MIaH ¢ MOJKIIOYEHNEM K yCITyraM TEIeBHJICHUS, TAKHe YCIYTH
okazpiBaroTcst emy maptHepoMm Omepartopa — OOO «AtcTeneKom». Beibop Takoro tapudHoro miaHa
o3Hadaer coriacue Ilomp3oBatenst Ha okazanme emy ycuyr TteneBuaeHuss OO0 «ArcTeneKomy.
CTonMOCTh TaKuX yCIyT BKJIIOYAETCs B Tapu(HBIN MJIaH 32 MPeIoCcTaBIeHHE JOCTyIa K ceTu MHTepHeT,
€CITM UHOE HE YCTAHOBIIEHO YCIOBHSIMH JIOT'0BOPa/Tapru(pHOTO TUIaHa.
1) ms opranuzarmu [Tomb30BaTENO AOCTYIA K CETSIM IIepelau JaHHBIX B IIENIAX MOTYyYSHUS YCIYTH iptv
Omnepatop mnepemaer [loiap3oBaTento Ha TEpUON AEWUCTBUSA OTOBOPA BO BpPEMEHHOE OE3BO3ME3IHOE
MoJb30BaHUE 00OpyJOBaHUE CBs3W. JlocTaBKa, YyCTAaHOBKA M HACTpPOMKA OOOpPYIOBaHUS CBSI3U
npousBoanuTcs OmepaTopoM MO ajpecy, yKazaHHOMY B jgoroBope. llepemaua oGopynoBaHHs CBA3H
OCYIIECTBIIAETCS B JCHb MOJKITIOUEHUS K Y CIlyram.
2) Tloms3oBarenb 00eCIIEUMBAET COXPAHHOCTH obopymoBanus OlepaTopa, HMCIONB3YET €ro TOIBKO B
COOTBETCTBHH B MPAMBIM Ha3HAYEHWEM H ODOS3YyETCsl €ro BEepHYTh B CIIydae MPHUOCTAHOBIICHHE OKa3aHWUS
Ycenyr Ha cpok Oomnee 1 (omHOTO0) MecsIa MO0 PacCTOPIKEHHSI TOTOBOPA (IIPEKPAISHIs] OKa3aHHUs Y CIIYT).
BosBpat o0opymoBaHHS TPOM3BOAWTCS B TedueHHe 3 (Tpex) KaJeHNApHBIX JHEH C JaThl MOITYYeHHUs
OmnepaTtopom 3asBienus Ilomp30BaTens 0 MPUOCTAaHOBICHUH YCIYTH, JTMOO MPUOCTAHOBIICHUS OKAa3aHU
Yeinyr mo WHBIM OCHOBAHHUSM, JIUOO HMCTEUEHHS MEepHoAa YKAa3aHHOTO B HACTOAIIEM ITYHKTE TepHojia
MIPUOCTAHOBJIEHUSA, JHOO [aThl PACTOPKEHHsS AOroBopa (B 3aBUCHMOCTH OT TOTO, Kakoe COOBITHE
(meficTBHE) HACTYIIIIO (COBEPIIIEHO) PAHBIIIE).
3) Ucnons3oBanue 000pya0BaHKUE CBS3HU, MOAydeHHOro ITomb30BaTeseM HHBIM 00pa3oM (TO €CTh HE OT
OmnepaTtopa) He AOMyCKaeTcs, MOCKOIBKY B 3TOM ciydae OrepaTtop HE MOXET TapaHTHPOBATh KadyecTBO
OKa3aHUS YCIYT.

3. ITIOPAJOK OIUIATBI

3.1. CtoumocTh YCIyr MCUMCISETCS Ha OCHOBAHWH JIEMCTBYIOIIMX TapU(OB, pa3MENICHHBIX Ha CaiTe
Omeparopa https://btk-telecom.ru n/umm B oducax Onepatopa miam areHToB. OrepaTtop MMeEET MPaBoO
Ha u3MeHeHHe TapudoB c ysemomisieHueM Ilomb3oBarenss B MOpSAIKE, YCTAHOBIEHHOM HacTOsALIEH
opeproii. CromMocTh BceX yCIyr oOkasbiBaeMblx OmepaTopoM — yKa3aHHBIX B JIOTOBOpE,
NPUIOKEHUSX W JIONOJHUTENBHBIX COTJIAIICHUAX K HEMY HE BKJIIOYAIOT CYMMBI JIIOOBIX HAJIOTOB H
cOOpoOB, KOTOpBIE NEHWCTBYIOT Ha JEHb 3aKimioueHus: JloroBopa M KOTOpbIE MOTYT OBITH BBEACHBI B
nepuoj nAedctBus JloroBopa, €ciM WHOE HE YCTAHOBJIGHO COTJIALIEHHUEM CTOPOH. YIOMSHYTBHIE
HaJory, cOOpbl W HHBIE IUIATEXH OTPAXKAIOTCA B PAaCUETHBIX AOKyMeHTax (cuere, YIIJI, akre) u
oIuTaynBaroTCsi AGOHEHTOM (TIONB30BaTENEM) TOMOTHUTEIBHO.

3.2. PacuerHwiii mepuoj coctaBiser | (OIMH) Mecsl, KOTOPBI pacCUMTBIBAeTCs C JaThl, KOIJa
[Tonp30BaTento ObUT OTKPHIT TOCTYN K ceTh MHTepHer (neHp moxkiroueHus, pacuerHas aara). Omiata 3a
VYenyru nomxHa ObITh mpousBeneHa Ilomb3oBatenem B cpok o0 00:00 yacoB AHSA MOAKIIIOUEHHS, €CIH
WHOW CPOK OIUIaThl HE YCTAaHOBJIEH JOTOBOPOM. B ciydae OTCYTCTBHS HOJOXMTENBHOTrO OajaHca Ha



muneBoM cuere [lonszoBarens no cocrosauto Ha 00:00 AHS MOAKIIOUEHHS, TPEAOCTABICHHUE T0CTYIIA K
VYcemyraM IpruOCTaHABIUBAETCS.

3.3. Ha 00.00 gacoB pacuerHoii naThl 6anaHc Ha juiieBoM cuere [Tomb30BaTels JomKeH ObITh HE MEHBIIIE
pa3Mepa exxeMecTIHONH a00OHEHTCKOMU TIIATHI.

[Ipu orcyrcrBun Ha nuneBoMm cuere Ilonp3oBaTens mo cocrosHuto Ha 00:00 gacoB pacueTHOM
JaThl CYMMBI, JIOCTATOYHOW i CIIMCaHUs exeMecsyHoU (aOOHEHTCKOM) muiatkl, OnepaTop BIpaBe IO
CBOEMY YCMOTPEHHIO TIPUOCTAHOBHTH IMPEAOCTAaBICHWE YCIyr JH0O OrpaHUYHTh CKOPOCTHh
mpeaocTaBieHus qoctyna k cetd MarepHer go 64 Kout/c, a Takxke HaUuCIuTh mTpad 3a HeHaUIeKaliee
ucnonnenne [lonp3oBaTenem cBOMX 00s3aTENbCTB MO omiare B pazmepe 1/30 oT pasMepa exxemecsaHOon
ATkl 10 BeIOpaHHOMY [lonb3oBateneM Tapudy 3a KaXIbIH JeHb MPOCPOUKH OriaThl Y ciryr. CHIDKeHHe
CKOPOCTH TPEIOCTaBICHUS JIOCTyNa K ceru VHTepHeT B JaHHOM ciydae He SIBISICTCS YXYAIICHHEM
KauecTBa YCIIyTH, HE MOXET OBITh OCHOBAaHHWEM [UId TpeAbsaBieHus OmnepaTopy COOTBETCTBYIOIIMX
TpeOOBaHUIA.

B cnyugae, ecnu Ilonp3oBarens He OMIaTHI 3aJ0JDKEHHOCTH B TedeHue 30 (Tpuanatu) JHEH ¢
natbl, xorma I[lomp3oBaTenb OKEH OBUI TOMOJHUTH JIMIEBOM cueT, Omneparop NPHOCTaHABIMBAET
OKa3aHue YCIyr, 0 4eM B IISITUAHEBHBIH CpoKk yBemomisier Ilomp3oBaTens Tr0ObIM He3ampenieHHbIM
ciocobom. [Nocne ornater [Tonp3oBaTeneM 3aJ0IKEHHOCTH, B Pe3yJbTaTe KOTOPOH OajaHC Ha JIMIEBOM
cuere [lonmp3oBaTensi MPEBLICUT MOPOT MPUOCTAHOBIEHMS Y ciryr, OnepaTop BOCCTaHABIMBAET CKOPOCTh
MPEOCTaBICHUS JIOCTYNa K ceTH VHTepHeT B COOTBETCTBHH C BHIOpaHHBIM [lonmb3oBarenem TapudHbIM
TUTAHOM B CIIEYIOIIHE CPOKH:

- TIPH OIIaTe Yepe3 TepMUHAIIBI WK B Kacchl OnepaTtopa/AreHTa - B TeueHne 1 (0HOro) yaca ¢ MOMEHTa
MOCTYIUIEHUS OIUIaThl Ha JiniieBoi cuer [lonp3oBaTens;

- TIpM orjIaTe Ha pacyeTHbIN cuer Oneparopa OaHKOBCKUM MEPEBOAOM - B TedeHue | (omHOro) padodero
OHSA C MOMEHTA IMMPOU3BEACHUA OIIAThI.

3.4. Tlonb3oBaTenb 00sA3aH HE MO37HEE, YeM 3a 5 (MATh) KaJCHIAPHBIX THEHW 0 Hadaja pacuyeTHOro
nepuona yBemoMuTh OmepaTopa O JKeJaHHUM TepedTd Ha apyroit Ttapud. CMeHa TeKyIiero
(meficTByromero) Taprda BO3MOKHA TOIBKO € Hayaja CIeIYIOIIEro pacueTHOro Meproa.

3.5. Oneparop BrpaBe B OIHOCTOPOHHEM IMOPSIKE H3MEHITH Tapu(bl, yBenoMHUB 00 3ToM [lonb3oBarens
CBOEBPEMEHHO /10 BBEJICHUS B JCHCTBHE HOBBIX TapH(OB Uepe3 CPEACTBa MaccoBoi MH(opMaIu, 1bo
myreM pasmerienus napopmaiuu B opucax Omeparopa, b0 Ha caiite Oneparopa W/HIM PaCCHUIKH I10
3JIeKTpOHHOM moute [lonp30Bartess, pacChUIKM ITOYTOM, PACCHIIKU 110 e-mail, pacChIIKH SMS-COOOIIECHHU.
3.6. Tlonp3oBarens mpou3BomUT oruiaTy ycuyr Oneparopa HpeaBapUTENbHBIME IUtaTekamu. Onepartop
okasbiBaerT [lonmp3oBarento Yciyru TONBKO Ha cymMMy (GakTHuecku Npou3BeaéHHbIX llonmp3oBartenem
IJIaTeXel WM BHECEHHOW aOOHEHTCKOW TUIAaThl, €CIIM OHAa MpemaycMOTpeHa Tapu(HbIM TutaHoM. Ecmm
[lonp30BaTeneM He JaHO MHBIX MMCBMEHHBIX yKa3aHHH, OnepaTop UMEET MIPaBo MPEAOCTABISTh Y CIyTH
[lonp30BaTento M B ciaydae MPEBBIMIEHUS CTOMMOCTH OKa3aHHBIX Y CIYyT HaJ CyMMOIl IpenBapUTEIbHBIX
IUIaTexe, B 3ToM ciydae [lonp3oBaTens MpOM3BOAMT OIUIATY 332 OKA3aHHBIE YCIYTHM B OrpKailiryro
pacueTHyo 1aty.

3.7. Yuér Tpaduka U KOHTPOJIb 38 CBOCBPEMEHHOCTBIO IUIATEXEH MPOU3BOIUTCS aBTOMATH3UPOBAHHON
cucremoii yaera Omeparopa. Omare MOANeKUT Bech TPaQHK, B TOM YUCIE CIYKEOHBI U IIyMOBOU (TO
ecTh TpadK, BOSHHUKIIMHA B pe3ynbTaTe 3ampocoB Ha ip—azapec llomb3oBaTenss BHE 3aBHCUMOCTH OT
pab6otsl Ilonp3oBatenst B cern Muteprer). Ha kaxaoro Iloms3zoBatens 3aBomutcst aumeBoit cuer (JIC).
3anecenue neHeKXHBIX cymM Ha JIC OnepaTopa mpou3BOAUTCA B TEUEHUE OJHOTO pabOYero THS C JaThl
MOCTYIUJICHUS ACHET Ha pacueTHbIN cuer OnepaTtopa.

3.8. Madopmanmst 06 00bemMax OKa3aHHBIX YCIYT TOTOBUTCS Ha OCHOBE JaHHBIX OMIIJIMHTOBON CHUCTEMBI H
CILy’KHT OCHOBaHHEM JUIsl AajbHEHIInX pacyeros. [lo muceMenHoMy 3asBienuto [lons3oBarens Oneparop
MPEAOCTABIISIET UTOrOBYIO0 HH(opMalHio 00 00beMe U coCcTaBe MPEAOCTABICHHBIX Y CIYT 3a MPOLIEIINHA
pacu€THeIi Tepuon, 3a mpenocTaBieHue JaHHOW wuH(opmanuu OmnepaTop BIpaBe B3UMAaTh C
[Tonp30BaTens onnaTy no ycraHoieHHoMy OnepaTopoM Tapudy.

3.9. Ilpu omnate B pasmene «HasHadeHue miaTeXxa» BCEX pacdeTHBIX AOKyMeHTOB Ilonb3oBaTens
o0si3aTenbHa CChUIKAa Ha HOMEP €ro JOoroBopa, KOTOpbId mpucBauBaercst OnepaTopoM MpH MOCTYIUICHUN
ot [lonp30Barens 3asgBKH O NOAKIIIOYEHUH YCIYTH.

3.10. Pacuersl mpowmsBoaATcs B O€3HANMYHOW WM HAIMYHOW (opme, TUOO B WMHOM COrNIacOBaHHON
Croponamu ¢opme, He 3alpelIeHHON AeHCTBYIOMINM 3aKOHOATEIbCTBOM.

3.11. Onnata moxer npou3BoauThes Ilonp3oBatenem B oducax Oneparopa (IpH HAJHMYUH KacChl), Yepes3
TEpMHUHAJBI IO MPHEMY IUIaTeXel, MHBIMUA CIoco0aMH, yKa3aHHBIMM Ha caiite OmepaTopa B pasnene
«CT0CcO0BI OILTATHD».



3.12. B ciyuae npenocraBinenusi Oneparopom AGoHeHty (ITonb3oBarento) B pekiIaMHBIX HENSX KaKHUX-
au00 CKUAOK W/Win OOHYCOB, BBIIUIATAa JICHEKHOIO OSKBHBAJICHTA TaKMX CKUJOK U OOHYCOB He
MIPOU3BOAUTCSL.

3.13. B cnyuae Hanuuus y Abonenra (Ilonp3oBarens) HECKOJIBKUX JOrOBOPOB Ha OKazanue OnepaTopoM
Yeayr, Oneparop BrpaBe criucaTh 3a70/bkeHHOCTh AGoHeHTa (Ilonb3oBatens) 3a Ycmyru Omnepatopa ¢
moboro JIuuesoro cuera Abonenra ([Tons3zoBarens).

3.14. B ciyuae, eciii OKa3aHUE YCIYT CBS3H MPUOCTAHOBIICHO 110 3asBJICHUIO AOOHEHTa (110 MHUIIUATHBE
abOHEHTa, BCIIEACTBUE NHBIX JICHCTBUI aDOHEHTa) HA CPOK PaBHBIM, HO He Oolee 6 (1IecTH) KaJeHAapHbIX
JIHEH, TepepacyeT 3a YCIYTH CBSI3W 32 YKazaHHbIA neproa OnepaTopoM HE OCYIIECTBISETCS

4. TIPABA 1 OBA3AHHOCTU CTOPOH

4.1. Oneparop ods3yeTcs:

4.1.1. IIpenocraBnsats [lonb3oBarento Yceiayru nocie BHeceHus [lonbp30BaTeneM perucTpaliuoHHON IIaThl
3a MOJKIIIOYEeHHE (€CIM TaKkoBas MPELyCMOTPEHa) B COOTBETCTBHHU C YCIOBUSMH HACTOSIIEH MyOIUIHON
o(hepThL.

4.1.2. Yeenomusare [lonmbp3oBatens 00 u3mMeHeHuu TapuoB ¢ yBegomiieHueM [lonb3oBaTess B MOPsIKE,
MPEAYCMOTPEHHOM HACTOSIIIEH MyOIMYHOH 0pepToii.

4.1.3. Haznauuth [Tonb30BaTeinio ceTeBbie PEKBU3MUTHI IOCTYIIA.

4.14. OGecnieunts [lomp30BaTeNto oka3aHue KOHCYIbTAIIMOHHBIX YCIYT MO TEXHOJIOTHH, TEXHIYECKUM U
MPOrpaMMHBIM CPEACTBaM B3aMMOJICUCTBHS ¢ ceThio Omeparopa MyTeM CO3JaHHs CIYXKObl TEXHHYECKOH
noepkkH (0e3 Boie3na crenuanuctoB Onepartopa k [Tonb3oBarento).

4.15. PaccmarpuBath mocrynuBimre oT [lomp3oBarens 3asBIeHHS, KpOME 3adBICHHI O TEpexoje Ha
Ipyroi Tapu(HbIN MJiaH, B TeueHHe 3 (Tpex) padouux AHEH CO JHSA, CIEAYIONICro 3a MHEM MOTy4YeHUs
3asBieHus OnepaTopom.

41.6. Ecmu mMHOE HE YCTAaHOBJIEHO JIOTOBOPOM WJIM YCJIOBHSIMU BbIOpaHHOH [lonmb3oBaTrenem akiuu, B
cllydyae pAacTOp)KEHUs JOroBOpa BEPHYTb JEHEKHBIE CPEICTBA, OCTABLIMECS HAa JIMIIEBOM CUETE
[Tonp30BaTenst, 32 BEIYETOM CyMMBI (haKTH4eCKH MOHeCceHHBIX OmepaTopoM pacxomoB Ha OKa3aHUe Y CIyT
He no3nHee 1 (omHoro) Mecsua ¢ gatel HanucaHus [lonbp3oBareneM 3asBIEHUS Ha BO3BpAT ACHEKHBIX
CPEACTB C yKa3aHHEM HEeOOXOIUMBIX AJIsl BO3BpaTa PEKBU3UTOB.

4.1.7. Tlpn HamUINM TEXHUYECKOH BO3MOXKHOCTH, O€3BO3ME3THO YCTPAHUTH HEMOJAIKHA BO3HHUKIIHC B
30H€ OKCIUIyaTallMOHHOM  orBercTBeHHocTd  Ilonb3oBarens  (BO3HUKIIME Ha  00OpyAOBaHUU
Ilonb3oBarens), mpu 3TOM KOIMYECTBO OECIUIATHBIX BBIE3ZIOB TEXHHUYECKMX CIELMAJIMCTOB K
[Tomp30BaTENtO YCIyTH, KOTOPBIN MPOKUBAET B MHOTOKBAPTHPHOM J0Me — He Oojee 2 (IByX) pa3 B TOZ,
st [lonp3oBaTenelt, MpOKUBAIONTNX B YaCTHOM CEKTOpPE (YacTHBIN KujIol JoM) — He 6oee 1 (omHOTrO)
pa3a B roi. Bple3sn TexHMUYECKMX CHELUAJINCTOB CBBIIIE YKAa3aHHOIO KOJIMYECTBA Pa3 OILUIAYHUBACTCS
[Tonp30BaTeneM IOMOIHUTENBHO IO PacleHKaM, JeicTBytomuM y OmnepaTtopa. B ciydae ecnu ycTpaHUTh
TaKue HEeIOCTAaTKH HE YAaJoch, CIIEHHUAIUCT IO BO3MOXKHOCTH AaeT pekomennanuu Ilomp3oBaTenio mo
YCTpPaHEHMIO HElOCTAaTKOB.

4.2. Ilonb3oBaTelib 00s13yeTcs:

421. B peHp moakmodeHWs] YCIyr MOANUCATh M TepenaTs coTpyaaukam OmepaTopa IOroBop 00
OKa3aHUM YCIyT (B cIydae, eClii TaKOBOH He OB IMOAIMCAH paHee).

4.2.2. CBOEBpEMEHHO NMPOM3BOIAUTH OILIATY IPEAOCTABISEMBIX YCIYr, B COOTBETCTBUHU C pa3fieioM 3
HacTosAIIeH MmyOmmaHON 0epThI.

4.2.3. Tlpu otkaze llonp3oBaTenst OT HACTOAIIETO TOTOBOPa, MUCHbMEHHO YBeOMUTE 00 aToM Omepartopa,
yKa3aB [P 3TOM XKeJTaeMylo JaTy pacTop>keHusl. JloroBop cUUTaeTcsi paCTOPTHYTHIM € AaThl, YKa3aHHOMN
B YBEAOMIJICHHH, HO HE paHee AaThl HOITydeHHs yBenoMieHus: OnepaTtopom.

4.2.4. CaMOCTOSITEIIFHO M PETYIISIPHO IPOCMATPHUBATh CTATHCTUKY MOTPEOIeHUsT Y CIIyT.

4.2.5. Heucnonb3oBats Yciayru OnepaTopa [isi OKa3aHUs YCIYT CBSI3H TPETHUM JIMLIAM.

426. Ilpu pabore B cern VHTepHET HCIONB30BaTh CETEBbIE PEKBU3UTHI (IIAPOIb, JIOTHH), BBIJAHHEIE
[lonp30Batento, 1 obeceunBaTh OrpaHUYEHHE AOCTYIA TPETbUX JIMI K CETEBBIM PEKBU3UTAM.

427. CormacoBaTb C SKCIUIyaTUPYIOLIEH >KHUJIOH JOM opraHuzanueil (ynpasisiomell KOMIaHHEH,
TOBAPHILECTBOM COOCTBEHHHUKOB KHJIbSl, HHOW OpTraHU3alreil) BO3MOXKHOCTh BbIOMHEeHUs1 OnepaTopoM
pabor mo mpoknanke kabens or obopymoBaHust Oneparopa 1o momerieHus: [loap3oBaTtens, a Takxke
obecriednTh A0CTyI K 00opyaoBanuio OrnepaTopa U JUHUSM CBS3M B CIydae BOSHHKHOBEHHS aBapUITHBIX
CUTYyaluil ¥ Ipy npoBeneHnH OnepaTopoM IIaHOBO-MPOPHIAKTHIECKHX padoT.

428. B cinyuae npoenenus: OrnepaTopoM/TpeTbUMH JUIAaMH 10 nopydeHuto Omepatopa coOpaHUs O
BO3MOKHOCTH pa3MellleHHus KaOejeld cBs3u M oOopynoBaHus cBsizu OmnepaTopa B SKHIOM JIOME,



COZCHCTBOBATh MPOBEICHUIO TAKOTO COOpaHHsI W TMOANEP:KaTh BO3ZMOXXHOCTH Pa3MELICHUS MMYIECTBA
OmnepaTopa B KUJIOM JIOME.

4.3. CtopoHBI 00513yIOTCSl MCIOIB30BaTh TOJIBKO TEXHUYECKH HCIpPAaBHOE O0OPYAOBaHHE, Pa3pelICHHOE
ISl ipuMeHenus B PO.

4.4, B ciyyae Bo3HHKHOBeHUs y [lonmp3oBartens cnenuaibHbIX TpeOOBaHUH (CKpBITas MPOBOJKA U Ap.) K
MpoKJIajKe KaOens BHYTPU TIOMELIeHHWs, MpoKiaika kabenst ocymectBisiercss [lomb3oBaTenem
CaMOCTOATENFHO C TpenocraBieHueM OrepaTopoM Kalesst HEOOXOAMMOW AIMHBI, HO He Oonee 10
merpoB. [lo >xemanmio [lomp3oBarenss W TpuU HAIMYUKM Yy coTpyaHHKoB OrepaTopa HEOOXOIMMOI
KBaJTM(HUKALMN yKa3aHHbIE B HACTOALIEM MYHKTE JOMOJIHHUTENbHBIE PaOOTHl MOTYT OBITH BBITOJTHEHBI
cotpyaaukamu  Omneparopa. I[lonp3oBaTenb MOMKEH COOOIIUTh O HEOOXOIMMOCTH —BBITOJHEHHSI
JOTIOTHUTENBHBIX paboT corpyaHukamu OrepaTopa MpH mojaye 3asBKU O MOJKIIOUECHHN Y CIIYT WK TPH
COTJIacOBaHMM C HUM BPEMEHH MOAKIoueHHs. DaKT BBIMOIHEHU S JOMOIHUTENBHBIX paboT pukcupyercs
[lonp3oBaTeneM B akTe BBINOJHEHHBIX pabor. J[omomHuTenbHBIE pabOThl MOIUIEKAT OIJIaTe
[Tonmp30BaTeNneM B COOTBETCTBUU C mpeiickypanToM Omeparopa, orjiaTa MPOU3BOAUTCS MYTEM CIIMCAHUS
JEHEeKHBIX CPEICTB ¢ nuieBoro cuera [loap3oBarers.

4.5. Tlonp3oBatenb 00s3yercss 00ECeYnTh HATMYHE CETEBOro ajarTepa, MOAIePKUBAIONIEro CKOPOCTh
nepenaun ganabix 10/100 Mout/c, st o0ecreueHns TEXHUIECKONH BO3MOXKHOCTH OKa3aHUS YCIYTH.

4.6. B cnyuae nocrymienns ot [lonbp3oBarens 3asiBKH Ha JIOTIOTHUTENBHBIEC YCIYTH, paOOThI UM CEPBUCHI
OmnepaTop BHpaBe cHucaTh AEHEKHbBIE CPENCTBA C TuieBoro cuera [lomp3oBarens.

4.7. Ilonp30BaTenb MU MOIYYEHUN YCIIYT CBSI3HM 005S3aH BO3J/IEPIKATHCS OT COBEPIIEHUS JIIOOBIX JeWCTBUN
HapylaIUX aBTOPCKME M CMEKHbIE C HUMHU IIpaBa. B cilydyae coBepLIEHUs TakuxX JEHCTBUN
[Tonmp30BaTENs CaMOCTOATEIHHO HECET OTBETCTBEHHOCTH IIEpEA IMpaBooOIafaTeNsIMHd 3a HapylIeHHe
TaKUX TPaB, 1 COOTBETCTBEHHO HECET PUCK MPHOCTAHOBIICHNS OKa3aHWUS YCIYT CBSA3M B COOTBETCTBHH C
TpeOOBaHUSIMH JACHCTBYIOIIETO 3aKOHOAATENHCTBA PD.

4.8. B ciiyyae mu3aMeHeHMs MepCOHaJbHBIX JaHHbI [lomp3oBatens (cmena ®UO, WHBIX WU3MEHEHHI),
[Tonp3oBaTens 00s3yercss yBenoMuTh OrepaTopa J0OBIM YIOOHBIM IS HEro criocodooM, B TedeHme 30
(TpunuaTH) KaJeHJapHBIX THEH C MOMEHTAa PErHMCTpalUy TaKUX M3MEHEHHUH (C JaThl BHECEHUs TaKHX
HU3MEHEHUI B NIaCIOpPT, C AaThl 3aMEHBI I1aCIIOPTa).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CropoHBI HECYT OTBETCTBEHHOCTh 33 HApYIICHHWE CBOMX O0O0S3aTEIBCTB B COOTBETCTBHUU C
3aKkoHoAaTenbcTBoM Poccuiickoit denepauny, IlpaBumaMu okazaHus yCciyr Mo nepefadye JaHHbIX, HHBIMU
HOPMATHUBHBIMU aKTaMH W HACTOSIIIEH MyOMuIHON ohepToil.
5.2. OmnepaTop He HeceT OTBETCTBEHHOCTh 32 3aJICPXKKH U YXYIIICHUE KauecTBa W/WIIH MEPEpPbIB W/HIH
MIpeKpalieHne OKa3aHusl YCIyr MO MPUYMHAM, KOTOPBIE MPSAMO WM KOCBEHHO HAXOJSITCSI BHE 30HBI
koHTpons Omepatopa. [Ipu aTom Omeparop 00si3yercs B pasyMHBIH Cpok coobmathk llomp3oBaremnto o
TaKUX CHTYaIHsIX TIOCPEICTBOM pa3Merienns nHpopmainu Ha caiite Omnepartopa.
5.3. B cnygae meornater [lonmp3oBarteneM Y Ciayr wim WHOTO HApYIIEHUS UM 00S3aTENbCTB IO HACTOAIICH
myommaHoi odepte (moroBopy), OmepaTop BIpaBe MPHUOCTAHOBHTH OKA3aHHE YCIYT IO HACTOSIIEMY
JOTOBOpPY O TOTAaIIeHWs 3aJ0JDKEHHOCTH WM 10 YCTpaHeHWsS WHBIX HapylieHuid. B cmywae, ecnm
[lomp30BaTens HE BBIMONHUI 00S3aTEIHCTBA, BO3JIOXKEHHBIE HA HETO JOTOBOPOM W TPEOOBAHUAMH
JIEHCTBYIOIIETO 3aKOHO/IATEIIbCTBA, OMEPaTop BIPaBE paCTOPTHYTH JOT'OBOP B OJHOCTOPOHHEM TIOpSIKE
10 UCTEUECHUH 6 MECSIIEB C JAaTHl HAIIPABICHNS COOTBETCTBYIOIIETO YBEIOMIICHUSI AOOHEHTY.
5.4. OmnepaTop UMeeT MpaBO MPHUOCTAHOBHUTH OKa3aHWE Y CIAYT IO MPEACTaBICHUIO MTPaBOOXPAHUTETBHBIX
OPTaHOB JI0 OTMEHBI TAKOT'O MPENICTABICHUS BRIHECIIMM €ro OpraHoM im cyaoM. [Ipu atom Onepatop He
HECET OTBETCTBEHHOCTH 3a IIOCIE/ICTBUS WCIOMHEHUS YKa3aHWH COTPYIHUKOB IPaBOOXPaHUTEIBHBIX
OpTaHOB.
5.5. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEUCTIONHEHUE WM HEHaJUIeKaIlee NCIIOTHEHHE
CBOMX 00s3aTeNbCTB, €CIU JIOKKYT, 4YTO HaJJIeKallee HCIONHEHUE OKa3ajloch HEBO3ZMO)KHBIM
BCIIEJICTBHE HEMPEOJOIMMONA CHIIBI, TO €CTh YPE3BBIYAaiHBIX, HENPEABUICHHBIX W HENPEIOTBPATHMBIX
MPU JaHHBIX YCIOBUAX OOCTOSATENbCTB. [lpm 3TOM, Hajwume HEMPEeoJOIMMON CHIIBI TIPOMAJIEBAET CPOK
BbInosiHeHHs: CTopoHaMK 00513aTeNIbCTB MIPONOPLUMOHANBHO CPOKY ee AeicTBud. B ciryuae, ecnu aeiictBue
HEMpeoa0IMMON CHJIIBI IPOUIMTCS Oonee mecTu MecsueB, CTOpOHBI 00s3aHBbl, IO MPEUIOKEHUIO OHON
n3 CTOpOH, COrJIacoBaTh JajlbHEUIINE YCI0BUS ACHCTBHS W/HIIM BO3MOXKHOCTh PACTOPKEHHUS AOTOBOPA.

6. SAKJIFOUMUTEJIbHBIE TTOJIOKEHUA



6.1. Tlonp3oBaTens O3HAKOMJIEH M COIJIACEH C XapaKTEPUCTUKAMM MPEACTABISEMBIX Y CIIYT,

OTHOCUTEIBHO HMX Ka4yecTBa, HAJIOKHOCTH W orpaHudeHuil. [lonb3oBaTenb O3HAKOMIICH C HACTOSIIECH

nyoaM4YHOM 0 epToii U 00s3yeTcsi COOMI0ATh MPEYCMOTPEHHBIC B HEll yCIOBHS.

6.2. Bce cBom mpaBa M 00S3aHHOCTH (MJIM MX 4YacTh) IO JIOTOBOPY MOTYT ObITh mepeaansl OnepaTopom

TperbeMy Jmiy Oe3 coriacoBanus ¢ Ilonb3oBareneM, HO ¢ 00s3aTEIBbHBIM IPEIBAPHTEIBHBIM

yBeaomienueM Ilonb3oBarens.

6.3. KoHcympTanmmm mo BompocaM MPEAOCTAaBICHUS YCAYT W WX TEXHUYECKOH MOJACPKKH MOXKHO

nmonayunth B Ciry:k0e TexHuueckoi mommepxkku Oneparopa mo e-mail beltelecom@list.ru, u renedony:
Texnmoanepsxka st AGonentos 8 (800) 775-72-71.
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