HOYBJIUYHASA OPEPTA
00 0Ka3aHHM YCJIYT N0 NPeJoCTABICHHIO 10CTYNA K ceTH UHTepHeT 1J1sl I0pUIHYeCKUX JIHIY

1.OBIIUE NOJIOKEHUSA

1.1. B coorBerctBum co ct. 437 I'paxmanckoro koaekca Poccuiickoit ®enepanuu JaHHBIA JOKYMEHT (nayee -
odepra) siBIsIeTCS OGHUIUATBHBIM, TyONINYHBIM U 0€30T3BIBHBIM Ipe/utoskeHneM Omneparopa 3aKkJII0YUTh JOrOBOP
(manee - 1oroBop) 00 OKa3aHUM YCIYT IO HPEIOCTaBICHHUIO JOCTyHa K ceTd VIHTEepHET W MHBIM yciayraM CBSI3U
(manee — Yciyra) Ha yKa3aHHBIX HIDKE YCIIOBHSAX.

1.2. Odepra ampecoBaHa OPUIMYECKUM JHLAM - OJNB30BaTeIsIM Ycinyru (fqanee - [lonb30Baresns), HAXOMIIUXCS
B NIOMEIICHHUSAX, B KOTOPBIX HMEETCS TEXHUYECKasi BOZMOKHOCTh OKa3aHHs Y CIIyT.

1.3. JIy1 BO3MOKHOCTH TIOTydeHHs ycuyr [lonb3oBarens TOKEeH HMETh OKOHEYHOE 000pyI0BaHHE (KOMITBIOTED).
Oneparop He TPENOCTABISAECT KAKUX-THOO YCIyTr 1O HACTPOiKe OKOHEYHOro obopynoBaHus I[lomb3oBarerns,
annapaTHOTO U IporpaMMHOro obecreuenust [loap3oBarenst.

1.4. OtBer (cMm. 1. 1.5. «O0mux nonoxenwnit») Ilonp3oBares o NPUHATHN HACTOSIIEH OepThl (anee - aKIenT)
PaBHOCHJICH 3aKJIFOUESHHIO JOTOBOPa 00 OKa3aHMH YCIIYT IO NPEIOCTaBICHHUIO JOCTyIAa K ceTn MHTepHer.

1.5. Tlonmb3oBaresib CYMTAETCS 3AKJIIOYUBIIMM JIOTOBOP, M HPHHSBIIMM BCE YCJIOBHSI HACTOSIICH IyOIMYHON
odepThl (akmenToBaBmIM ee), ecir [lomp30BaTenb OCYIMIECTBII BBIXOJ B CeTh MHTEpHET ¢ HCIONB30BaHUEM
BBIIJAHHBIX €My CETEBBIX PEKBH3HMTOB JOCTyNa (JIOTHH M Mapoib). JlaToil Havana okazanus yciyr Ilonb3oBarento
SIBJIICTCSl J]aTa MEepBOTO BBIXOJAAa B CeTh VHTEpPHET C WCMOJB30BAHHEM BBIJAHHBIX €My CETEBBIX PEKBH3HUTOB
nocryna (yormH u mapons). [ [lonp3oBarenelf, mo kakuMm - JuOO NPUYMHAM HE HMEIOIIUX MHCEMEHHOTO
JIOTOBOpa Ha okazaHue Yciyr ¢ OneparopoM, HacTosmas myOinndHas odepra SBISETCS OCHOBAHUEM JUIS OKa3aHUs
[Tonb30BaTento YCiyr U UX OIUIaThI MOCIEIHUM.

1.6. Axnent npu3HaeTCs MOJHBIM U 0€30TOBOPOYHBIM, OCYIICCTBIISAS JCHCTBUS, yKa3aHHBIC B 1. 1.5. HacTosImICH
odeprsl, [Tonb30BaTesb COTANIAETCSl CO BCEMHU YCIOBUSIMY OKa3aHUS U OIUIAThl Y CIIyT, KOTOPBIE MIPELyCMOTPEHBI
HacTosIIeH opepToi.

1.7. Axunent [lonmp3oBatens paccmarpuBaeTcs OmepaTopoM B KadecTBE €ro corjiacus Ha cOop, XpaHEHHeE,
ucrnonb3oBanne OnepaTopoM MHEPCOHAIBHBIX IaHHBIX O HEM, Ha IIOJy4YeHHE DPEeKIAMHO-MH(OPMaIMOHHBIX
MarepuaioB Oneparopa WIM TPETBUX JIMI, IEPEJAHHBIX IYTEM pAacChUIKA SMS-COOOIIEHMI M 3JIEKTPOHHBIX
cooOmieHnit mo TeaeoHHOMY HOMEpY U afipecy 3JEKTPOHHOH mouThl [lonp3oBaTens, yKa3aHHBIM B PEKBU3UTAX
CTOPOH, a TaKXe Iepenady JaHHOH HH(GOPMAIMK TPEThUM JIMLIaM, HEOOXOIUMBIX Ul OKa3aHHUs Y CIyT CBS3U.

1.8. Axuent Ilonp3oBarensi, paBHO Kak 3asBJICHHE, IOJIAHHOC 3asBUTENEM B COOTBETCTBUM C 1. 2.2.2., 2.2.3.
HacTosIel myOonmmyHOW odepTsl paccMarpuBaroTcsi OrepaTopoM Kak COTJIacHe TaKoro JIMINA Ha pa3MelleHHe
Ka0eneil cBA3M W OOOPYMOBAaHUS CBSI3M B JKWIOM JIOME, B KOTOPOM pACIIOJIOKEHO IIOMEUICHHE, B KOTOPOM
OKa3bIBAOTCS Y CIIyTH.

1.9. Oneparop BIpaBe BHOCHTh U3MCHEHHS B oepTy B Jit00oe Bpemst 6e3 yBenomuieHus [lonp3oBaTeneii mytem
pa3MeleHust HOBOHM peaakiun opepTsl Ha caiite OnepaTopa.

2. YCJIOBUS OKAZAHUA YCIYT

2.1. TexHoJioruyecKue ycjJoBusi oKazaHus Y cJIyr

2.1.1. Omneparop mnpenocrapisier YCIyrd COIVIACHO JIMIEH3USM Ha OKa3aHHE COOTBETCTBYIOIIMX YCIYI M B
COOTBETCTBUU C ACHCTBYIOILUM 3aKOHOAATEILCTBOM PD.

2.1.2. Ycayrd HpenoCTaBISIOTCS MCKIIOYMTENBHO JUIsi COOCTBEHHBIX HYyXI I[loyb3oBartelns, NpenocTaBlICHUE
[Tonb3oBatenem Ycenyr Onepatopa TpeTbUM JIMIAM HE JA0IMYCKAeTCsl.

2.1.3. Bcé oOopynoBanue, ucrnoibdyemoe OmepaTopoM Al NPefocTaBiIeHus YcIayrn (KpoMe OKOHEUHOro
obopynoBanus Iloab3oBarens), sBisgercst coOCcTBeHHOCThI0 Oneparopa. Ilonp3oBartenb OTBeYaeT 3a COXPaHHOCTb
obopynoBaunus Oneparopa, pazmeniéHHoro B nomerienun [loxap3oBaTens (eciau Takoe pa3MeLIeHo).

2.1.4. Ycayru npenocTaBisioTes 24 yaca B CYTKH €XKEJHEBHO, 0e3 MepephIBOB, 32 MCKIIOUEHHEM MPOBEACHUS
HEOOXOIUMBIX MPO(UIAKTUYECKUX U PEMOHTHBIX paboT. [IpoBenenne npoduiIakTHIECKUX U PEMOHTHBIX paboT He
OyZeT cuMTaThCs NEPepHIBOM B IIPEAOCTABICHUN YCIyT W/WIM HapyIIEHHEM YCTAaHOBJICHHBIX CPOKOB OKAa3aHMS
Ycenyr, Ipu yCIOBHH YBEIOMJICHHS O MPOBEACHUH paboT Ha cepsepe OmepaTopa He MeHee 4eM 3a 24 daca 10
nepepbiBa CBs3U. YBEIOMJICHHE HampaBisieTcs: JoObIM crocoboMm 1o BbIOOpy OmepaTopa, B TOM 4YHCIE, IO
anekTpoHHOH 1mouTte Ilosp3oBarers, myTeM pasmenieHus Ha caiite OmepaTopa (nanee - caiit Oneparopa), a Tak xe
MOXeT 10 ycMoTperuto Onepatopa ObITh pazmenieno B CMU.

OmnepaTop 00s13aH cOOJIIOIaTh CPOKU M MOPSAOK YCTPAHEHHs HEHUCIIPABHOCTEH, MPEISITCTBYIOUIMX MOJIb30BaHUIO
yCIyramu CBSI3H:

- oneparop o0s3yeTcst yCTpaHATh HEMCIPABHOCTH, MPEISATCTBYIONIME MOJIB30BAaHUIO YCIIyTaMH CBSA3HU, B CPOK 10 7
(cemn) pabounx qHEH ¢ HaThl NPUHATHSA 3asBKH ONepaTopoM, €ClIM MHOE HE YCTAHOBJIEHO 3aKOHOAATEeIhCTBOM




Poccuiickoit @eneparuu;

- B OTJEJBHBIX CIIy4asX, €CIM HOBPEKACHNS BHI3BAHBI AEHCTBHSIMH TPETHUX JINI (AKTHI BaHIAJIM3Ma, KPaXKH, HHAs
nopya wumymecrBa Ormeparopa cBsi3u), IPH KPYIHBIX MAaCIITa0HBIX aBapusix, NpHU  (Hopc-MakKOPHBIX
0o0CTOSATENIbCTBAX ~ CPOKM  YCTpaHEHHs  HeuWcnpaBHOcTed  ompexensitorcst  OmepatopoM — OTAENBHO — C
Mpe/IBapUTEIILHBIM YBEJOMICHHEM AOOHEHTA.

2.1.5. OOmue ycnoBus okazanus Yciayr onpexensatorcs IlpaBuiamMu oka3aHHs TEJIEMAaTHYECKHX YCIYI CBSI3H,
ytBepxaéHHbIMU [ToctanoBnenuem IIpaButenscra PO or 31 nexabps 2021 r. Ne 2607 u IIpaBunamu okazaHus
YCIIYT CBSA3U IO Iepegayue JaHHBIX, yTBepxkaAeHHbIMU [locTanoBnenuem [IpaButensctBa PO ot 23.01.2006 Ne 2606
(B pemakiuy, IeiCTBYONIEH Ha AaTy OKa3aHUs Y CIIyT).

2.1.6. C TexHMYECKOM TOYKH 3peHusl Yciyra MOpedoCTaBIsieT co0oil HEKOMMYTHPYEMOE KPYIJIOCYyTOYHOE
MOAKIIOYEHHEe K cepBepy MapuipyTusauunu Onepatopa ¢ BO3MOXKHOCTBIO JOCTyma Mo mportokoiny I[P k
NH(OPMAIIMOHHBIM pecypcaM U CTaHAAPTHBIM CEpBHCAM KOMIIBIOTEPHBIX CETed C OKOHEYHOIo YCTpOMCTBa
(xommbioTepa). [ns oxazanums Ilonp3oBaTenio ycioyr B A€Hb MOJKIIOUEHHS YCIyTH €My BBIAAIOTCS PEKBU3HTHI
noctyna (JIOTHH U 11apoJib) U BbIICISIETCS ip-aapec.

2.1.7. TloctostHHOE coequHeHHME TPeOyeT OpraHW3allMy OTAENBHOTO KaHajlla MNepeiavyd JaHHBIX 10 MecTa
pacmonoxeHnus: AGOHEHTCKOro TepmuHana. Croco0d opraHU3alui KOHKPETHOTO KaHala ONpEAeIsAeTCs, UCXOI U3
TpeOyeMbIX MapaMeTpoB YCIyTH, ajpeca OKOHYAHMS KaHalla M TEeXHHYECKHX BO3MOXKHOcTeid Omepartopa 1o
naHHOMY azapecy. Vicrionb3yemslit abonenTckuit narepgeiic - Ethernet, mporokxon - TCP/IP.

2.1.8. Ilomp3oBarens 0053aH 00ECNIEYUTH HAIMYKE B COCTABE OKOHEYHOTO 000PYIOBaHUS (KOMITBIOTEPA) CETEBOTO
ajanTepa, MOJJEPKHUBAIOMIETO CKOPOCTh mepenadu gaHHbIX 10/100 MoOwut/c, mis obecrieueHHs TEXHHYECKOM
BO3MOJKHOCTH OKa3aHHUS Y CIIyT.

2.1.9. Anpec oxazaHus YCIyr GUKCHpYeTCsl B TEXHOJIOTHUECKOH ceTH M OMUIMHTOBOI cucteme Omeparopa U He
MOXeT ObITh H3MeHeH 6e3 corntacust OnepaTopa.

2.1.10. CxopocTh mocTyma K pecypcam cetd MHTepHET 3aBHCUT OT BbIOpaHHOTO [lomb3oBarenem Tapuda,
CKOpOCTh 110 BeIOpaHHOMY [losp30BateneM Tapudy sBiIIeTCs MaKCUMAIBHOM, HO HE TapaHTHPOBAHHOM M 3aBUCUT
OT 3arpy’>KEHHOCTH KaHaJla CBSI3H.

2.1.11. B cny4ae moaxiroyeHus K KaHady Oojiee OJHOTO KOMIBIOTEpa MJIM WHOTO aHAJIOTMYHOTO YCTPOWCTBA C
HCIIOJIb30BaHMEM pOyTepa WM CO3JaHUs JIOKaJbHOW CEeTH WHBIM criocoboM, [loip3oBarenh camMoCTOSITENBEHO
yCTaHABIMBAaeT OOOPYMOBaHME, dYepe3 KOTOPOe MapHIPyTU3UPYIOTCS MAHHBIC IS OCTaIbHBIX OKOHEYHBIX
YCTPOHCTB (KOMIMBIOTEpOB). OmepaTopoM [aHHAs YCIyra MOXKET OKa3bIBaThCAd KaK JOMNOJNHHUTEIbHAs, 3a
OTJeNbHY0 IaTy. B cioydae coznanus Ilonb3oBaTeneM 0KaabHON ceTH MOCIEIHUN CaMOCTOSTEIEHO OTBEYAET 3a
COXPAaHHOCTh CETEBBIX PEKBU3UTOB (JIOTHH, IIAPOJIb) M OPTaHU3ALHIO 3alIUTHI JOCTYIA K TAKOH JIOKAIBHOH CEeTH.
2.1.12. Tlonp30BaTenb Npenympexa&éH O BO3MOXKHOW HEpPaOOTOCIOCOOHOCTH KaHaja TPH HCIOIb30BAHUU
panuotenedoHoB ¢ paboueit yactoroir 900 MI'u. Oneparop He HECET OTBETCTBEHHOCTH 3a MepeOOU B OKa3aHUH
VYcayr, BEI3BaHHBIE HCIIOIB30BAaHUEM ITOJJOOHOTO yCTPOHCTBa, Kak [lonp30BaTeneM, Tak ¥ MHBIM JIHI[OM.

2.1.13. Ilpu mpexpamieHud OEHCTBHS JOTOBOpa JIOTHMH M Maposib [lomp3oBarens yAanstoTcs W3 OWIIMHTOBOM
cucrembl OmepaTopa, BblAeieHHbIH [lonb30BaTeNi0o B IMOJIb30BAHUE ip-aipeC MOXKET OBITh HCIOJIb30BaH
OmnepaTopoM B IESIX OKa3aHMs YCIyI' MHBIM JHIAM. B 3ToM ciydae BO30OHOBIICHHE IOJIB30BAHUS Y CIyramMu
BO3MOJKHO TOJBKO IIOCIIE TOBTOPHOTO 3AKJIOUEHHMs JOTOBOpAa M HOBOW permctpamum B cucteme Omepatopa ¢
HCTIONIb30BAHUEM HOBBIX CETEBBIX PEKBU3HTOB.

2.1.14. OnepaTop MMeeT IpaBo B CiIyyae TEXHUUECKOH HEOOXOIMMOCTH H3MEHNTH CETeBbIe PEKBU3UTHI U ip-a/ipec
IMons3oBatens ¢ ysemomsenueM o6 sToM [lomp3oBarens. YBenomileHHMEe HampaBisieTcs JHOOBIM CIIOCOOOM IIO
BbIOOpY Omeparopa, B TOM uyHcie, IO 3JIeKTpOHHOH moute [lonmp3oBaTens, MyTeM pa3MeELIEHUs Ha calTe
OnepaTopa, IyTeM IMyOJIHKalKH B IIPEcce, PACCHUIKHM MOYTOM, PaCChUIKH 10 e-mail, pacchUIKN SmS-COOOIICHUH.
2.1.15. I'panuIia TEXHOIOTHYECKON 30HBI OTBETCTBEHHOCTH OnepaTopa IpH OKa3aHUM YCIyT: BBOJ B IOMEIICHHE
(s1) TTonp3oBarens. Oneparop He oTBevaeT 3a (PYyHKIIMOHUPOBAHUE O00OPYJOBAHUS, KAHAJIOB CBS3H U CHOCOOBI X
UCTIOJIb30BaHusT AGOHEHTOM, HAXO/SIIIUXCSI BHE 30HBI €0 OTBETCTBEHHOCTH.

2.2. Opranu3aloHHbIE YCJIOBUS OKa3aHUs Y CJIyr
2.2.1. JIns 3aKiII0YEHHUs JIOrOBOpA Ha IIPEJOCTaBICHHE YCIyr OpraHU3alys, MMeIolas HAMEPEHHE 3aKII0YUTh
JIOTOBOP (3asBUTENB), monaeT OmnepaTopy 3asBICHHE O 3aKIIOYSHUH JOTOBOPa (J1ayiee - 3asiBICHNUE).
2.2.2. 3asBiIeHHE MOXKET OBITh MTOJJAHO B CICAYIONIMX (opMax:
1) B mucbMEHHO# opme:
* B oducax Oneparopa;
® B o¢ucax IOPUANIECKUX JIHII, ABISIONMIXCcs areHTaMu OniepaTopa;
®  gyepes arenToB Oneparopa;
2) B 2IE€KTPOHHOM BHUJE, ITyTEM 3aroiHeHUs (OPMBI 3asBICHUS, pa3MeNIEHHON Ha caiite Omeparopa B paszmerne
«Ilonare 3asBKy Ha MOIKITIOUCHIEY;
3) B yctHO# (opme no Tenedonam Omeparopa, ykazaHHBIM B oducax.




2.2.3. K 3asiBneHUI0, BHE 3aBUCHMOCTH OT ()OPMBI €TI0 M0IaUH, PIIAratoTCs:

a) Kormmu yupenutensHbIx ToOKyMeHTOB (Y CTaB ¥ U3MEHEHHs K HEMY, YIPEIUTEIbHBII JOroBop JIMOO pelieHne 0o
YUPSIKACHUH, JUTS1 (PHIIHAIIOB - TTOJIOXKEHHE O (hHIIHae), 3aBepPeHHBIE [1eYaThio OPraHu3aLuHy.

0) IOpumnueckue nuia, 3apeructpupoannsie 10 01.07.2002, npenocrapistor kom0 CBUACTEIHCTBA O BHECCHUU
3anmcy B EMUHBIN rocyiapCTBEHHBIH peecTp IOPUANYSCKUX JIUI O IOPUANIECKOM JINIE, 3apETHCTPHPOBAHHOM JI0
01.07.2002r., 3aBepeHHyI0 Me4aThio opranuzanuy. IOpunuaeckue numa, 3apeructpuposannsie nocie 01.07.2002,
HpenoCcTaBIsIioT Konuio CBHIETENbCTBA O TOCYAAPCTBEHHOW PETHCTPALUM IOPUIMYECKOrO JIMIA, 3aBEPEHHYIO
MeYaThio OPraHU3aIiH.

B) JIOKyMEHTBI, TOATBEpKIaroIIue (hakT Ha3HAUCHHS Ha JOJDKHOCTD JIHI, IMEIOIIUX TPaBo JCHCTBOBATH OT HMEHH
Knmenta 0e3 IOBEpeHHOCTH, B TOM YHCIE 3aKi04aTh J[OroBOop W BBIAABaTh JOBEPCHHOCTH, €CIH JAHHBIC
MOJTHOMOYHMSI HE OIpeneseHbl YCTaBOM, Uil (UIMAJOB - JOBEPEHHOCTh Ha YIPABISIOMIETO (DIIHAIOM.
JloBepeHHOCTh HA JIMIO, MMEIoIIee ITOJTHOMOYHS Ha 3akioucHue JloroBopa ot mMenn Kimenra (B ciydae, ecin
JTAaHHOE JIAIIO 3aKiIro4aeT JJoroBop He Ha OCHOBAaHHHU YUPEIUTEIBbHBIX JOKYMEHTOB).

r) Komuio chpaBku W3 OpraHoB CTAaTHCTHKA O IIPUCBOSHUM KOJOB TOCYIApPCTBEHHOTO CTATHCTHYECKOTO
HabroIeHus (TIpU ee HAJTMYUH).

1) Konmio cBuzieTensCTBa 0 MOCTAHOBKE Ha YUET B HAJIOTOBOM OpraHe, 3aBEpEHHYIO IIe4aThi0 OpraHu3alyi.

¢) Komnuro cBunerenscTBa o mpaBe COOCTBEHHOCTH Ha MOMEIIEHHE JIN00 KOIMHUIO JIOroBopa apeH bl Ha MOMEIleHNE,
TI0 aJpecy NPeIOCTABICHHUS yCIIyT.

) TpearogaraeMple TEXHHUECKUE XapaKTEPUCTUKU OKOHEYHOTO yCTpOicTBa (KOMIIBIOTEpA) U KeJIaTesIbHbIC IS
3asBUTEIIS] CEPBUCHI);

3) BeIOpanHbIii [Toab30Barenem tapud.

2.2.4. OrmepaTop perucTpuUpyeT 3asBICHHE, COOTBETCTBYyMIIee TpeOoBanusMm 1o 2.2.2, 2.2.3 B JeHb €ro
nocrymienus. [logaua OnepaTopy 3asiBieHust paccMarpuBaercs OnepatopoM B KauecTBE COITIACHS 3asBUTENS Ha
c60p, XpaHCHHUE, UCITOJIL30BAHUE MIEPCOHATBHBIX JaHHBIX O 3asIBUTEIIC, HCOOXOMMBIX [T OKa3aHHs eMy Y CIIyT.
2.2.5. Ha ocHoBaHuHM 3asiBieHHss OmnepaTop OCYLIECTBISET IMPOBEPKY HAIWYMA TEXHUYECKOW BO3MOXKHOCTHU JUIf
MIPEIOCTABIICHHs JIOCTyNa K YciIyraM B CpOK, He npesblmaromuii 30 qHei ¢ natsl peructpanuy 3assieHus. [Ipu
HAJIMYAU TEXHUYECKOH BO3MOXKHOCTH COTpyAHHK OrepaTopa CBS3BIBACTCS C 3asBUTENIEM IO YKa3aHHBIM B
3asBJICHHM KOHTAKTHBIM [aHHBIM M YTOUHSET CTOMMOCTb, TEXHHUYECKHE M OpraHU3alHOHHBIE MOAPOOHOCTH
BapUaHTOB MOJAKIIOYEHHs, B TOM 4YHCIIe OOECIeYeHHEe JOCTyna K HEeoOXOIMMBIM KOMMYHHKAIMSIM JoMa ¥
HEOOXOJMMBIM TIOMEIICHUSIM.

2.2.6. Ilpu HEBO3MOXHOCTH CBSI3aThCSA C 3asBUTENEM II0 YKAa3aHHBIM UM B 3asBICHHUM KOHTAKTHBIM JAaHHBIM,
OTBETCTBEHHBIM 32 3TO SBIISACTCS 3aSBUTEIb.

2.2.7. lloakmioueHne MPOU3BOJUTCS B CPOK He Mo3gHee 14 KaleHAapHBIX AHEH C JaThl CO3MaHMSA TEXHUYECKON
BO3MOXKHOCTH. O KOHKPETHOW Jare W BpEeMEHH BbIIOMHEHHs pabor Omeparop OIOBEIIAeT 3asBUTEISI B
COOTBETCTBUH C €r0 KOHTAKTHBHIMU JTAaHHBIMH, YKa3aHHBIMH B 3asBJICHHHU. 3asBUTEIb 00s53aH 00ECIICUUTh JTOCTYII
cotpyanukoB Oneparopa B HA3HAUYECHHYIO IaTy K HEOOXOANMBIM KOMMYHHKALIMSM JIOMa Ha OTPE3KE OT y371a CBS3U
OmnepaTopa /10 3Taxka, Ha KOTOPOM HaXOAUTCS TIOMEIIEHHE 3assBUTEISI, M B TOMEIIEHHE, B KOTOPOM YCiIyru OyayT
OKa3bIBaThCs. B ciryyae HEOOXOJMMOCTH COIJIACOBAHWS BBINOJIHEHHS COTJIACOBAHUM, IOJIy4EHHs pPa3pelleHHi,
KITFOUEH OT SKCIUTyaTUPYFOLINX OpraHU3aIys, 3assBUTENb 0053aH 0Ka3aTh coneiicTBie Omneparopy B UX MOTYYCHUH.
2.2.8. B ciydae, eciu Ha JaTy HMOAKIIOYEHHs K YCIyraM y 3asBUTeNsl OTCYTCTBYET MUCbMEHHasi (hopma J0roBopa,
cotpyaaukn OnepaTopa, BBIIONHSIONIME PabOTHI 10 MOKIIOUCHUIO, BPYYaloOT IPEJCTaBUTENIO 3asBHUTEIS Ba
9K3EMILISIpa JOTOBOpa 00 OKa3aHUM YCIYT, MPEACTABHUTENb 3asBUTENS MOJIMCHIBACT 00a JK3EMIUIIpa B ICHB
MOJKITIOYEHHUS ¥ BO3BpAILAeT OJMH U3 HUX cOTpynHHKaM Omeparopa.

2.3. JlonoJIHMTe/IbHbIC YCJIYTH H CEPBUCHI

2.3.1. INonp3oBaTens BIpaBe MOJIYYaTh JOMOIHUTENIBHBIC YCIyTH U cepBUCHl 0T OrnepaTropa B cliydae, eClid Takas
yciayra / CepBHC IPEAYCMOTPEHBI COOTBETCTBYIOLIIMM Tapu(oM Kak JONOJHUTENbHAs —ONLHs, JHO0
IPEOCTABIISIOTCS] HA OCHOBAHUM 3asiBieHus [lomb3oBarens.

2.3.2. Cnenyrouiye ycioBHs OKa3aHHS YCIYT, IPEeIyCMOTPEHHbIE HACTOSIIUM pPa3lesioM, AEHCTBYIOT TOJBKO B
ciry4asx, ykasHelIX B 1.2.3.1. Hactosmed myOmumuHOW odeptel. Muble [lomb3oBaresm MOryT IIOJyYaTh
JIOTIOJTHUTEIIHBIC YCITyTH M CEPBHCHI B CIIydae BEIOOpa MMHU TapH(a WM MOAAa4N 3asSBICHUS 00 UX IOJKII0UCHIN
(c B3uMaHKeM oruIaThl 1o Tapudy, ycraHoBienHoMy OmnepaTopom).

2.3.3. Ecnu ycnoBus okazaHHsl yCIyrT, MPEyCMOTPEHHbIE HACTOSALIMM Pa3/ieiioM, IPOTUBOPEYAT UHBIM YCIOBHSIM
yOIMIHON 0(epTh, TO IPUMEHSIOTCS IPaBHIIa, yCTAHOBJICHHBIC HACTOSIINM pa3/ielIoM Kak 0oJiee crernuatbHbIe.
2.3.4. Ecnu Iloms3oBatens BbIOMpaeT Tapu(HBIHA IJIaH ¢ MOJKIIOYEHHEM K YCIyraM TEeJIeBUACHHUS, TAKHE yCIyTH
okasbIBatoTca emy maptHepoM Omepatopa — OOO «AtcTeneKom». Beibop Takoro tapugHoro miaHa o3HayaeT
corsnacue Ilonb3oBarenst Ha okazanue emy yciyr teneBuierus OO0 «ArcTeneKom». CToumMocTs Takux yciyr
BKJTIOYAeTCsl B TapU(HBIN IUIaH 3a MpefoCTaBIeHHE JOCTyma K ceTd MHTepHeT, eciii MHOe He YCTaHOBIICHO
YCIIOBUSMH JJOTOBOPA/TapU(HOTO IIaHA.




3. HOPSAJOK OILVJIATBI

3.1. CronMocTb YCIIyT HCUHCISACTCS] HA OCHOBAHUHM JICHCTBYIONMX TapH(OB, pa3MeNIeHHbIX Ha caidte Oneparopa
https://btk-telecom.ru n/unu B opucax Omneparopa mim areHToB. OniepaTop UMEET MPaBoO HAa H3MEHEHHE Tapru(oB C
yBenomwsienueM [losib3oBatenss B MOpsIIKE, YCTaHOBIEHHOM Hacrosimeid odeproit. Ecnm  nmoroBopom
IIPEelyCMOTPEHBI HHOI MOPSIOK W/HIIH CPOKH OILIATHI, IIPUMEHSIOTCS YCIIOBHSI, yCTAHOBJICHHBIE B JIOTOBOPE.
CTOMMOCTB BCEX YCIyT OKa3biBaeMbIX OnepaTopoM yKa3aHHBIX B IOTOBOpPE, NPHUIOKECHUSIX M JOTOIHUTEIBHBIX
COTJIANIEHHSAX K HEMY HE BKIJIIOUAIOT CyMMBI JIFOOBIX HAJIOTOB U COOPOB, KOTOPHIE ACHCTBYIOT HA I€HD 3aKIFOUCHUS
JloroBopa M KOTOpble MOIYT OBITh BBEICHBI B IIepUOA JeicTBHsl JloroBopa, €ciM HMHOE HE YCTAHOBIICHO
COTJIAIIEHHEM CTOPOH. YTIOMSHYTHIE HAIOTH, cOOpPHI M MHBIE IUIATEXKH OTPAKAIOTCS B PACUETHBIX JTOKyMEHTaxX
(cuere, YIIJI, akte) u omnaunBatoTcsi AGOHEHTOM (TI0J1b30BATEIEM) JONOTHUTEIBHO.

3.2. PacuertHslii mepuox cocrasisier 1 (oanH) KaneHaapHsiil Mecsin. Oruiata 3a YCIlyry 0JbKHA OBITh TPOU3BE/ICHA
[Momns3oBatenem B cpok go 00:00 gacoB gHS MOJKIIOUEHHUS, €CIIN MHOH CPOK OIIATHI HE YCTAHOBICH JJOTOBOPOM.
3a mepBblii Mecsn okazaHus Ycuyr Iloib3oBaTento MpOM3BOAMTCS HAYUCICHHE €XeMECSYHOH (aOOHEHTCKOM)
IUIATHI IPONOPLHOHAIBHO KOJMYECTBY JHEH OKa3zaHusl Y CIyT, TO €CTh 3a IIePUOJ C JaThl IIOJKIIOUYEHHsT Y CIIYTH JI0
JaThl OKOHYAHWS PAcyeTHOTO Iepuoza (TIOCTIEIHUH KaJeHAApHBIM JIeHb Mecsla). ExemecsuHas omnata 3a
MOCIETYIOIUE TIEPUObI HAUMCIIAETCS 3a TOJHBINA KaJeHIapHbBIH MecCsL, UCXOoAs U3 BeiOpaHHOTro Ilomp3oBarenem
TapuQHOro MIaHa.

3.3. Ha 00.00 gacoB mepBOro umcia KaXIoro KaJleHIapHOro Mecsla OalaHC Ha JHIEeBOM cuere [loip3oBarerst
JIOJDKEH OBITH He MEHBIIIE pa3Mepa eKeMEeCSIHON aOOHEHTCKOH IUIATEL.

IIpu orcyrcrBuum Ha nuueBoM cuere Ilomb3oBarens mno coctosHuio Ha 00:00 mepBoro umciaa Kaxaoro
KaJICHIAPHOTO MecCsIa CyMMBI, TOCTaTOYHOH IS CHHCaHHS eXeMecsyHoi (aboHeHTcKoil) ruiaTel, Omeparop
BIOpaBe IO CBOEMY YCMOTPEHHUIO IPUOCTAHOBUTH TIPEOCTaBIeHHE YCIyr aub0 OrpaHMYUTh CKOPOCTh
NIPEIOCTABIEHHsT JIOCTyna K ceTH VIHTepHeT, a Takke HA4YMCIUTh mTpad 3a HEHaAJIexkallee MHCIOIHEHHE
IMonb3oBaTenem cBOMX 003aTEIBCTB O OIuIaTe B pasmepe 1/30 oT pazmepa eKeMECSIHOH IIIaTHI 110 BEIOPAHHOMY
ITonb3oBateneM Tapudy 3a Kakablii A€Hb MPOCPOUKM OMiaThl Yciayr. CHMKEHHE CKOPOCTH MPENOCTaBICHUS
JOCTyna K ceTH VIHTepHeT B JaHHOM Cllydae He SIBJISETCS yXyALICHHEM KadecTBa YCIYrH, HE MOXET ObITh
OCHOBaHHUEM JUIsl TpeabsiBiIeHUsT OmepaTopy COOTBETCTBYIOIINX TPEeOOBaHMIA.

B ciyuae, ecau Ilomb3oBarens He OMIAaTHI 3aJ0/DKEHHOCTh B TedeHue 30 (Tpuamatu) AHEH ¢ AaThl, KOTAa
[Monb3oBaTenb JODKEH OBbLT MOMOJHUTH JINIEBOH cueT, Oneparop mpHocTaHaBiuBaeT okaszanue Yciyr. [Tocne
omratel [lomp3oBarenieM 3a0JDKEHHOCTH, B pe3yibTaTe KOTOpoW OamaHc Ha JsmmeBoM cdere Ilomb3oBartens
MIPEBBICUT MOPOT MPUOCTaHOBIEHUS Yciyr, OnepaTtop BOCCTAHABIMBAET CKOPOCTh MPENOCTABIEHMS JOCTyNa K
cetu VIHTEpHET B COOTBETCTBHUHM C BBIOpaHHBIM [loJp30BaTenieM TapuQHBIM [UIAHOM B CIIE/YIOIINE CPOKU:

- TP OIUIaTe 4Yepe3 TepPMHUHAIBI WM B Kacchl OmepaTtopa/AreHTta - B TedeHHe | (OZHOTO) 4aca C MOMEHTa
MIOCTYIIICHHSI OILIATHl HA JHIEeBOH cuet [lonb3oBarens;

- TIpH OIuIaTe Ha pacueTHbIH cueT OmnepaTopa OAaHKOBCKHUM IEPEeBOJOM - B TeueHHe 1 (oxHOTro) pabodero THS
MOMEHTA IIPOU3BEICHHS OILIATHI.

3.4. Tonp3oBaTenp 00s3aH HE MO37HEE, YeM 3a 5 (MATh) KAJCHAAPHBIX JHEW JI0 Hayaia PacueTHOro MepHoja
yBenomuTb Ormepatopa o jxeidaHud Tnepeiitm Ha apyroit tapud. CmeHa Tekymiero (nedcrBylomiero) tapuda
BO3MOXHA TOJIBKO € Hayaja CJIEAYIOIEro pacyeTHOI o epuoa.

3.5. Oneparop BIpaBe B OJJHOCTOPOHHEM MOPSIKE U3MEHATH Tapu(bl, yBeaoMuB 00 3ToM [lonb30BaTens He MeHee
yeM 3a 3 JHeW 10 BBelICHWs B JeiCTBHE HOBBIX Tapu(oOB Yepe3 cpeiacTBa MacCOBOH HMH(OpPMALMH, MyTeM
pa3merenust nadopmarmu B opucax Omneparopa, Ha caiite OnepaTopa W/UIM PACCBUIKH IO JIEKTPOHHON MoYTe
[Monb30BaTesIs1, pacChUIKH MOYTOM, PACCHUIKH M0 e-mail, pacChUIKH SMS-COOOIICHHIH.

3.6. ExemecsiuHo 10 10 umcna mecsua I[lomp3oBaTenio BBICTABISAETCS CUET 3a HPEAOCTaBICHHbIE Y CIYTH.
[Mone3oBaTenb MPOU3BOAUT omuiaty yciryr Oneparopa NMpeABapUTENIbHBIMU ILUIATEXKaMK JIMOO B MHOM HOPSIKE,
yCcTaHOBJIEHHOM paoroBopoM. Omeparop oxa3biBaeT Ilomp3oBaTemo YCiIyrm TONBKO HAa CyMMY (DaKTHUECKH
npou3BeAEHHBIX llomb3oBareneM IuaTeXeld WM BHECEHHOH aOOHEHTCKOM IJIaThl, €CIM OHa MPEeayCMOTpEHa
tapudueM maHoM. Ecnm Ilonmb3oBarenieM He JaHO MHBIX NMUCBMEHHBIX yKasaHuid, Omnepartop HMeeT IpaBo
npenocTaBiATh Ycimyru Ilomp3oBaTenio M B Cilydae IIPEBBINICHHMS CTOMMOCTH OKAa3aHHBIX YCIyr HajJ CyMMOH
TIpeIBapUTENBHBIX IUIaTeXeH, B 3ToM ciydae [lomb3oBaTenb NMPOM3BOAUT OINIATY 3a OKA3aHHBIE YCIYTH B
OJIMOKAKIIYIO0 PACUCTHYIO JaTy.

3.7. Yuér Tpaduka M KOHTPOJIb 32 CBOCBPEMEHHOCTHIO IIATEXEl IPOM3BOAUTCSI aBTOMAaTU3UPOBAHHON CHCTEMOIt
yuera Omepatopa. Omiiare MOIICKUT Bech TpapUK, B TOM YHCIEC CIYKEOHBI M IIyMOBOH (TO ecTh Tpaduk,
BO3HUKIIHI B pe3ylbTaTe 3apocoB Ha ip-aapec [Tonp3oBarerns BHE 3aBUCUMOCTH OT paboThsl [lonbp30Bartens B ceTH
Wuteprer). Ha kaxnmoro Iloms3oBarens 3aBoautcs smieBoit cuet (JIC). 3anecenue neHexHbix cymm Ha JIC
OmnepaTopa MPOW3BOAWUTCS B T€UEHHE OJHOTO Pabodero AHSA C AAThl IOCTYIUICHUS JEHEeT Ha PacyeTHBIH cUeT
Omnepatopa.




3.8. Uudopmarus 06 00beMax OKa3aHHBIX YCIIYT TOTOBUTCS HA OCHOBE JTAHHBIX OMJIJTMHIOBOW CHCTEMBI M CIYKUT
OCHOBaHHUEM JUISl JanbHeHmuX pacueToB. [lo muceMenHOMy 3asBienuro [loms3oBarens OmepaTop MpefrocTaBiIsIeT
UTOTOBYIO MH(OpManuio 06 00beMe U COCTaBE MPEIOCTABICHHBIX Y CIYyT 3a MPOIIEeIMINI pacyéTHBIN mepuo, 3a
npeocTaBiIeHne qanHoi uapopmanuu OnepaTtop BripaBe B3uMaTh ¢ [loib30BaTeNs OmiaTy Ho yCTaHOBJICHHOMY
OmnepaTopom Tapudy.

3.9. Ilpu ommare B pasnene «HasHaueHme miuaTexa» BceX pacdeTHBIX JOKyMeHTOB [lomp3oBarernst o0s3aTenbHa
CChITKA HAa HOMEpP €ro J0roBOpa, KOTOPHIH mpucsamBaeTcs OmepaTopoMm mpH mocTymieHun oT Ilomb3oBarerns
3asBKH O TOAKITIOYEHHN YCIyTH.

3.10. Pacyersl mpou3BoasTCs B OS3HATMYHON WM HAaIM4YHOH (opme, mbo B WHOM cormacoBaHHON CTopoHaMu
(dopme, He 3aNpeneHHON IEHCTBYIONINM 3aKOHOIaTEIbCTBOM.

3.11. Omnmara moxer mpomsBoauthcs [lonp3oBatenem B oducax Omepatopa (MIpM HAIWYUK KaccChl), 4epe3
TEPMUHAJIBI 110 TIPHEMY IUIATEeKeH, HHBIMU CIIOcCO0aMU, yKa3aHHBIMH Ha caiite Omneparopa B paszene «CrocoOs
OTLTaTBD».

3.12. B cmyuae mpenoctaBienust Oneparopom AOGoneHTy (Ilomb3oBarento) B pEeKIAMHBIX IHENSIX KaKHX-THOO
CKHUJIOK 1/MJN OOHYCOB, BBIIIIATa ACHEKHOTO SKBUBAIEHTA TAKUX CKHJOK U OOHYCOB HE IPOU3BOJUTCSL.

3.13. B cimyuae Hammunst y AGonenTa (ITonp3oBaTens) HECKOIBKUX JIOTOBOPOB Ha oka3aHue OmnepartopoM YcCiyr,
OmnepaTtop BHpaBe crnucath 3anoDkeHHOCTh AOoneHTa (Ilomp3oBarenms) 3a VYemxyrm Omeparopa ¢ mo6oro
Jlunesoro cuera Abonenra (I[Tombp3oBarens).

3.14. B ciyuae, ecau OKa3zaHME YCIYI CBSI3M IPUOCTAHOBICHO IO 3asBICHUI0 AOOHEHTa (110 HHUIMATUBE
a0OHeHTa, BCJICJICTBHE MHBIX JeiicTBUI aOOHEHTa) Ha CPOK PaBHBIN, HO HEe Ooiee 6 (IIECTH) KaNeHAAPHBIX JHEH,
MepepacyeT 3a yCIyrH CBsI3H 3a yKa3aHHBIN nepro OnepatopoM He OCyIECTBIISETCS.

4. ITIPABA U OBSI3AHHOCTHU CTOPOH

4.1. Oneparop o0s3yeTcs:

4.1.1. TlpenocraBnare Ilomp3oBaremto Ycmyru mocie BHeceHHs [lomb3oBareneM perucTpanvoOHHOW TIATHI 3a
MOJKITIOYEHUE (€CITH TaKOBas MPEIyCMOTPEHa) B COOTBETCTBHUH C YCIOBUSMHU HACTOSIIEH MyONIUIHON 0(epTHI.
4.1.2. VYBemommare [lomp3zoBarenss 00 wm3MeHeHHWH TapuoB ¢ yBemomieHuem [lonp3oBaTens B mopsuke,
MIPEIYCMOTPEHHOM HACTOSMIEH ImyOTnIHOi 0epToid.

4.1.3. Haznaunts [lonp30BaTenio ceTeBble peKBU3UTHI IOCTYTIA.

4.1.4. ObGecneunts Ilonmp3oBaTenio OKa3aHME KOHCYJIBTAllMOHHBIX YCIYyr I10 TEXHOJOTUH, TEXHUYECKUM U
IOPOrpaMMHBIM CpPEACTBAM B3aUMOAEHCTBUS ¢ ceTblo Omeparopa IyTEM CO3JaHMUS CIYXKObl TEXHUYECKOH
nozazepxku (0e3 Beie3aa cnenuancto Oneparopa k Ilonb3oBarento).

4.1.5. PaccmarpuBats noctynusuire oT Ilonp3oBaTenst 3asgBieHHs, KpoMe 3asBICHHM O Mepexoae Ha Jpyrou
TapuHBIA MIaH, B TedyeHHe 3 (Tpex) padoumx OHEH cOo IHS, CIEAYIOIIEro 3a JHEM IOJyYeHHS 3asiBICHHSA
Onepatopom.

4.1.6. Ecin mHOEe HE YCTaHOBJICHO JOTOBOPOM WJIM YCIOBUSMH BbIOpaHHOH Ilomb3oBarenem akmmu, B ciydae
pacTop KeHHsI TIOTOBOPa BEPHYTH JICHEKHBIE CPEJICTBA, OCTABIIUECS Ha JHUIEBOM cuere [loip30BaTest, 3a BEIYETOM
CyMMBI (hakTHUecKH MoHeceHHBIX OrepaTopoM pacxoJ0B Ha OKazaHHe YCIyr He mo3jaHee 1 (o1HOTO) Mecsma ¢
natel HanucaHus [lomp3oBaTeneM 3asBIEHHS HAa BO3BPAT JCHEKHBIX CPEACTB C yKa3aHHEM HEOOXOMMUMBIX IS
BO3BpAaTa PEKBU3HTOB.

4.2. ITonb3oBaTeb 00s13yeTcsl:

4.2.1. TloaTBepAnTh TPaBO Ha IMONH30BAaHHE IIOMEIICHHEM II0 aApecy MpeAOCTaBICHHA YCIyTr, MpaBo
COOCTBEHHOCTH WIJIM apeH/bl Ha TOMEILEHUE MO 3TOMY ajpecy (MpeAoCTaBUTh Ui o3HakoMieHus Omeparopy
CBUJICTENILCTBO O IIPaBe COOCTBEHHOCTH HA ITIOMEIICHUE VIJIM JOTOBOP apeHAbl, IOJUIMHHUK WIM HOTapualbHas
KOIIHS).

4.2.2. B nenp noAxiIt0YeHus Y CIIyT NOANKCATh U IiepeaaTh coTpyaHukaM Oneparopa J0roBop 00 OKa3aHUU yCIyT
(B cimy4ae, eciii TaKOBOI He ObLT MOJNKCAH paHee).

4.2.3. Tlogmucate axkT mnpuéMma-ciaud BBIIOJHEHHBIX pPabOT (OKa3aHHBIX yciyr) B TeueHwe 10 (mecsiTn)
KaJIeHJJApHBIX JTHEi ¢ MOMEHTA TIOJIy4YeHHs JIH B TOT XK€ CPOK HAIllPaBUTh MOTUBHPOBAHHBIH OTKa3 B MUCEMEHHOM
Buze. B ciyuae, eciu Ilonp3oBarens B yKa3aHHBIH CPOK HE MOANMUIIET AKT M HE HAIpPaBUT NUCHMEHHEIC
MOTHUBHUPOBAaHHBIE BO3PAKEHUS, AKT CUMTACTCS MTOAMUCAHHBIM, Pa0OTHI (YCIYTH) BBIIIOIHEHHBIMHU (OKa3aHHBIMHE) B
HOJIHOM 00beMe M HaJIekKaIIuM 00pa3oM B COOTBETCTBHH C YCIIOBUSIMU JJOTOBOpA.

4.2.4. CBOEBpEMEHHO NPOU3BOJUTH OILIATY MIPEJOCTABISIEMBIX Y CIYyr, B COOTBETCTBUU C pa3feiaoM 3 HacTosmlen
yOIMIHON 0depTHI.

4.2.5. Coo0bmath B TPEXTHEBHBII CPOK 00 M3MEHEHNH CBOMX PEKBH3HMTOB (B YaCTHOCTH: aJipeca, pac4eTHOro cyera
U IIp., a TAKKe O IIepeMeHe HoMepa TeaeoHa WM 3aMEeHe JIMLA, OTBETCTBEHHOTO 3a pacueTsl ¢ Onepatopom).
4.2.6. Ilpu otkaze Ilosmp3oBaTens OT HACTOSIIEro JOrOBOpa, He MeHee, yeM 3a 10 (JecsTh) KajJeHAapHBIX JHEH
MICBMEHHO yBEIOMUTH 00 3ToM OnepaTopa.




4.2.7. CaMOCTOSTENBHO U PETyJISIPHO IIPOCMATPHUBATh CTATHCTHKY MOTPEOIeHHs Y CIIyT.

4.2.8. He ucnone3oBate ¥Yciayru Onepatopa Juisd OKa3aHUs YCIIYT CBA3U TPEThUM JIMLIAM.

4.29. Ilpu pabore B cern VIHTepHET WCIONB30BaTh CETEBBIE PEKBH3WUTHI (I1apoib, JIOTHH), BBIIAHHBIC
[Monb3oBaTeto, 1 06ecreunBaTh OrpaHUUCHUE JOCTYIA TPETHHX JIUI] K CETEBBIM PEKBU3UTAM.

4.2.10. Tlomp3oBarens corjlacyeT ¢ COOCTBEHHUKOM 31aHus (TIOMENICHHs) BO3MOXKHOCTh BBIIIOJHEHHUS
OmnepaTtopoM paboT 1Mo mpokianke kademast oT obopyaoBanust Omeparopa o nomemmenus [lons3oBaTens, a Taxke
obecneynBaeT I0CTyn K obopymoBanuio Omeparopa W JUHUSIM CBS3M B ClIydae BO3HMKHOBEHHUSI aBapHHHBIX
curtyaruii B cetu [losp3oBarens u npu nposeneHun OnepaTopoM IIIaHOBO-IPOGHIAKTHIECKUX paboT.

42.11. B cmyuae mnposemeHus OrnepaTopoM/TpeTbUMH JHIAMH MO0 nopydeHuio Ormeparopa coOpaHUs o
BO3MOJYKHOCTH pa3MelleHusi kabeyiel cBs3u M oOopynoBaHus cBsi3u Oneparopa B JKHIOM JOME, COJEHCTBOBATH
MPOBEJCHUIO TAKOTO COOPaHUs U TOJIEPHKATh BO3MOKHOCTb pa3MeleHus nMyiectsa Oneparopa B )KHIOM JIOME.

4.3. CrtopoHBl 00s3yIOTCS HCIONB30BaTh TOJBKO TEXHHYECKH HCIPABHOE OOOPYAOBaHME, Pa3pEUICHHOE [UIs
npuMeHneHus B PO.

4.4. B cnyuae Bo3HHKHOBeHHs y [lomp3oBaTenst cmenuanpHBIX TpeOOBaHWIT (CKpbITas MPOBOIKA H 1p.) K
MPOKJIa[Ke Kabesst BHYTPU MOMENIEHHs, IPoKIajika kabems ocymectiusercs: [loap3oBaTeneM caMOCTOSATENBHO C
npenocraBienueM OrnepartopoM kabemst HeoOXoaumoil anamuel, HO He Oonmee 10 merpos. Ilo sxemanuio
[Monp3oBaTenss W Npu HAIMYUHM y COTPyAHHKOB Omneparopa HEOOXOAMMOH KBAIH(UKAINM yKa3aHHBIE B
HACTOSIIEM ITyHKTE JJOMOIHUTEIbHBIE PAOOTHI MOTYT OBITh BHINONTHEHBI COTpyAHHKamMu Omneparopa. ITons3oBaTens
JIOJDKEH COOOIIUTH O HEOOXOJMMOCTH BBINOJHEHUS IOIOJHUTENBHBIX paboT corpyaHukamu Onepartopa Inpu
Tojiave 3asiBKY O MOAKIIOYEHHH Y CITYT WM IPH COTJIACOBAHHWH C HUM BPEMEHH NOAKIIoUeHHs. DakT BEITOIHEHUS
JIOTIONTHUTENBHBIX paboT ¢uxcupyercst Ilomp3oBareneM B akTe BBITOMHEHHBIX paboT. JlomomHuTEnbHBIE PAOOTHI
nozuiekar omiare Ilonp3oBareneM B COOTBETCTBHM C IpelickypantoMm Omeparopa, omiata HPOH3BOJAMUTCS IyTeM
CIMCAHUsI IEHEXHBIX CPEJICTB C JINIEBOro cuera [lonap3oBares.

4.5. ITonp3oBatens 00s3yeTcst 00ECIEUNTh HATUYUE CETEBOTO aanTepa, HOAACPKUBAIONIIET0 CKOPOCTh Mepegadn
nmanebIx 10/100 M6ut/c, s odecniedeHns: TEXHHIECKOW BO3MOKHOCTH OKa3aHUsl yCIYTH.

4.6. B cmydae moctymienus ot Ilomb3oBarens 3asBKM Ha MOMOIHUTENBHBIE YCIYTH, PAaOOTHI WIH CEPBHCHI
OmnepaTop BIIpaBe CIHCATh JCHEKHBIE CPEACTBA C JIMIeBoro cuera [lomp3oBarens.

4.7.Tlonp30BaTens MU TOTYYCHHUH YCIYT CBS3M O0S3aH BO3JCPXKATHCS OT COBEPIICHUS TIOOBIX JAeHCTBHI
HapylLIAOUMX aBTOPCKME M CMEXHbIE ¢ HUMHU IpaBa. B ciiyuae coBepuieHus takux aewctBuil IlombzoBaTens
CaMOCTOSITEIFHO HECeT OTBETCTBEHHOCTh Iepe]] IpaBooOiiajaTeNsiMM 3a HapylIeHHEe TaKuX TIpaB, H
COOTBETCTBEHHO HECET PHCK IIPUOCTAHOBJICHUS OKA3aHUSI YCIYr CBS3M B COOTBETCTBUH C TPeOOBAHHSIMHU
JIENCTBYIOIETO 3aKOHOAaTeNbecTBa PO.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpoHBI HECYT OTBETCTBEHHOCTH 32 HAPYIICHHE CBOUX O0S3aTEIBCTB B COOTBETCTBHHU C 3aKOHOAATEIECTBOM
Poccuiickoit @eneparun, [IpaBumamu okazaHHs yCIyT MO Hepejade NaHHBIX, HHBIMH HOPMAaTUBHBIMH aKTaMH H
HACTOSIIIEH MyOIMYHON 0pepToil.

5.2. Omeparop He HeceT OTBETCTBEHHOCTh 3a 3aJCpP)KKH M YXY/UIICHHE KauyecTBa H/WIM IIEPepbIB H/YIH
TIpeKpameHne OKa3aHus YCIyr 10 MpPHYMHAM, KOTOpHIE MPSIMO WIIM KOCBEHHO HaXOJSITCSl BHE 30HBI KOHTPOIIS
Omneparopa. [Ipu strom Omneparop 00s3yercss B pa3yMHBIH cpok cooOmaTh [loap30BaTento O TaKWX CHUTyaulusx
MIOCPENICTBOM pa3MellieHust nHdopMaiuu Ha caiite Omneparopa.

5.3. B cunywae neoruiatel [lonp3oBareneM YceilIyr WiIM MHOTO HapylmIeHHs WM OOs3aTENBCTB IO HACTOSIIEH
nmy6maHoi odepTe (orosopy), Oneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIyT MO HACTOSIIEMY JOTOBOPY IO
MOTAIIEHUS 33J0JDKEHHOCTH MIIM 10 YCTPAaHEHMs MHBIX HAapyIIEHU, a TPH HEOIJaTe MM HEYyCTPAHECHUH WHOTO
HapyIeHus 6osiee 4eM 6 MecsILEeB - paCTOPTHYTh JJOTOBOP.

5.4. Oneparop MMeeT IpaBo IMPHOCTAHOBUTE OKa3aHHE Y CIYT 10 IPECTaBICHHUIO TPAaBOOXPAHUTEIBHBIX OPraHOB
JI0 OTMEHBI TaKOrO MPEJICTABICHUS] BBIHECIIMM €ro OpraHoM WiM cyaom. IIpu stom Omneparop He Hecér
OTBETCTBEHHOCTH 32 MOCJIE/ICTBHUSI UCTIOJHEHNUS yKa3aHUH COTPYJHUKOB PABOOXPAHUTEIEHBIX OPTaHOB.

5.5. CTopoHBI 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHME WM HEHAJJIeXKallee HCIOJIHEHHE CBOMX
00s13aTeNbCTB, €CIM  JOKAXYT, 4YTO HaJ/UIeKallee HCIIOJHEHHE OKa3ajJoch HEBO3MOXHBIM  BCIIE/ICTBHE
HETIPEOJIOJIMMON CHIIBI, TO €CTh UPE3BBIYAWHBIX, HEMIPEABUACHHBIX M HEIIPEIOTBPATUMBIX IIPU JAHHBIX YCIOBHIX
obcrositenbeTB. [Ipy 9TOM, HanM4Me HENPEOJOIMMOI CHIIBI TMPOJJIeBaeT CPOK BbimoiHeHns CTopoHaMu
00513aTeNbCTB POITOPIUOHATIBHO CPOKY ee AeiicTBHs. B ciryuae, ecin elicTBHe HENIPEOJOIMMON CHIIBI ITPOJUIUTCS
Oonee mectn MecsneB, CTOpOHBI O0S3aHBI, MO TPEIIOKEHHIO OnHOH M3 CTOPOH, COTNIacoBaTh AalbHEHIINe
yCIIOBHUS AEHCTBHS W/MIM BO3MOXKHOCTb PAaCTOPKEHUs joroBopa. 5.6. Ilonp3oBaTens caMOCTOATENBHO OTBEUAET 3a
obecrnieyeHre 0€30MaCHOCTH COOCTBEHHOI'O KOMIIBIOTEPA U JIOKAIBHOH CeTH, M NMPUHSATHE Mep M0 WX 3alluTe OT
HECAaHKIIMOHMPOBAHHOTO JOCTyma. Tpaduk, BOSHUKIIMN B pe3yabTaTe HECAHKIHOHHPOBAHHOTO IOCTYIIA,




nominexut ormiate Ilomp3oBarenem. Omneparop He HeCeT OTBETCTBEHHOCTH 3a COJEp)KaHHWE U JIOCTOBEPHOCTD
uHbOpMaIKK neperaBaeMoii 1o MHTEpHET TPEThUMH JIHIAMH.

5.7. Tlonp30BaTelito 3arpelieH HeCaHKIMOHUPOBAHHbIH JOCTYII K pecypcaM ceTH. B cilydyae BBISBICHUS IOMBITOK
HECAaHKIIMOHMPOBAHHOTO JIOCTYyMA K ceTH, OnepaTop MMeeT IpaBo MPHUOCTaHOBUTH oOciyxuBanue [lonp3oBarens
U [Iepe/iaTh CBEICHNUS O HApYIICHHU B KOMIICTCHTHBIC OPTaHbl.

5.8. Bce criopbl ¥ pa3HOIIIacHs PelIaloTcesl B IPETCH3MOHHOM IOPSKe, CPOK OTBETa Ha mpereH3uro - 10 (mecsTh)
pabounx mHEH ¢ JaThl ee MONydeHHs ajapecartoM. [Ipn OTCYTCTBMM BO3MOXKHOCTH YpPEryJHpoBaTh CIOPT B
JI0CYIcOHOM TOPSKE, OH MOICKHUT PACCMOTPEHUIO APOUTPaKHBIM cy0M CBEepATIOBCKON 00IacTH.

6. SAKJIIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. Tlomp30BaTeNb 03HAKOMIIEH M COITIACEH C XapaKTEPHCTHKAMM MPEJCTABISIEMBIX YCIyr, OTHOCHTEIBHO HX
Ka4yecTBa, HAJE)KHOCTH W orpaHudeHuil. Ilonp3oBaTens O3HAKOMIICH ¢ HAcTOsAMIeH MyOIM4YHON odepToil u
00s13yeTcst co0MoaaTh MpeyCMOTPEHHBIC B HEH YCIIOBHS.

6.2. Bce cBom mpaBa U 0053aHHOCTH (WJIH MX YacTh) 110 JOTOBOPY MOTYT OBITh Tepeaanbl OmepatopoM TpeTbeMy
nmiy 6e3 coriacoBanust ¢ [Tosp3oBareneM, HO ¢ 00s3aTeIbHBIM IPeIBAPUTEILHBIM yBefoMiIeHreM [lomp30Bares.
6.3. KoHcynpranuu mo BOmpocaMm IMpPeAoCTaBIEHHsS YCIYr W MX TEXHHYECKOH MOAIEPKKH MOXKHO TONYYHUTh B
Criyx0e TexHuueckoi noaaepxku OmnepaTopa.




